PATIENT PARTICIPATION GROUP MEETING 
DATE:
            Monday 1st August  2016

TIME:
            13.00 – 14.30 hours
PLACE:
Oakwood Surgery – Meeting Room Left  

Present: 
Sheila Ormerod (SO) (Chair)

Andrew Hughes (AH) (Vice – chair)

Peter Sutcliffe (PS)

Jack Heeley (JH)

Norman Windsor (NW)

Alan Nash (AN)

Peter Burrows (PB)

Marilyn Bingham (MB)

Ros Reavill Practice manager (RR)

Dr Butt

MINUTES OF THE MEETING 

Agenda Item 1. Introductions

Sue Bulmer (SB), a pharmacist, working with the CCG, was introduced and welcomed to the meeting to talk about medicine waste. This took place before the business of the meeting,

SB explained how the CCG is tackling medicine waste. Mid-Notts had a £0. 6m loss on wasted drugs last year. She is liaising with GP surgeries, care homes and community pharmacies. She has carried out road shows in hospitals, town centres etc and circulated copies of the leaflet she has distributed at these venues.

SB pointed out that some waste is unavoidable e.g when side effects from medication are experienced or the treatment has to be changed for other reasons. 

Waste that is avoidable is when patients do not complete their prescribed course of treatment, stockpile medicines unnecessarily or over-order. Some wastage also occurs in the Care Home sector due to poor audit and over-ordering.

PPG members discussed the problem with various suggestions for highlighting this waste.

Dr Butt commented that Oakwood surgery carries out an annual review of patients' medication. Pharmacists sometimes will order everything on the prescription for repeat usage, even though it isn’t needed. Patients could be encouraged to check before leaving the pharmacy that they do need all the medication in their repeat order. Once it has left the pharmacy it cannot be re-used. It was suggested that a notice at the counter could ask patients if they needed ALL their medication on that occasion.

AH suggested that the local press could also feature this message and that PPGs should combine their efforts to persuade the Chad to publicise this message. SO will contact John Childs to discuss but also PPG members could attend the September PPG meeting at the Stags stadium to sound out other groups.                                                                                                       Action SO
It was agreed that medication waste would be the main subject of our PPG questions in the  questionnaire this winter.                                                                                     Action all
Agenda item 2. Apologies for absence

Jayne Bouch (JB)

John Marsh (JM)

Carla Tucker Practice Quality Supervisor (CT)

Pamela Stewart (PS)

Agenda item 3. Consider and agree minutes.
These were agreed to be a true record. Proposed AH seconded AN

Agenda item 4. Matters arising.
AH asked if the Self  Care Hub  project was progressing. RR said that patients were invited to identify befriending needs. AH asked if there was any feed back. RR not at this time.

SO asked AN if the PPG recruiting flyer was available yet. AN to email later in the day to all PPG members for their comments.                                                                           Action AN/all
PB suggested this information could be put on the prescription. RR pointed out that it would interfere with the flu vaccination information from September, but would add after.

SO commented that two articles agreed for  the September issue of the Woodhouse Warbler would replaced by the Oakwood response to the Chad article. A copy of this article was circulated for information.

Agenda item 5. To agree on priority areas to address in this financial year.
PPG members discussed the need for more GPs and possibly new premises as an option.

RR reminded members that two new GPs will be starting at the surgery this month. Dr Saunders on the 3rd August and Dr Sidaway on the 23rd of the month. SO commented that it was a compliment to their training at Oakwood that both had chosen to work in the practice.

RR said that Advanced Nurse Practitioners are also being used to provide more appointments. A new registrar is starting in December out of 4 available in the whole area.  

Dr Butt commented that locally there is a 40% shortfall in trainees with only 1-2 out of 10 places being filled.  Advertising is placed in the BMJ which ensures a wide recruitment area for replacement GP’s.

Agreed priority areas:

Support the campaign to reduce prescription and appointment waste.

Raise the profile of the PPG.

Agenda item 6. Patient questionnaire
It was agreed that the questions should reflect the waste of medication. PPG members to think of 3 questions to be sent to CT for agreement at the next meeting.                           Action All
No date was agreed for the questionnaire at this time.

Agenda item 7. DNA and FFT results.

DNAs
	Month
	Numbers

	May 2016
	196

	June 2016
	329

	July 2016
	234

	Total
	759


FFT
	Response
	May 2016
	June 2016
	July 2016
	Grand totals

	Extremely Likely
	0
	5
	1
	6

	Likely
	0
	3
	1
	4

	Neither Likely not unlikely
	1
	1
	0
	2

	Unlikely
	0
	0
	0
	0

	Extremely unlikely
	0
	0
	0
	0

	Don’t know
	0
	1
	0
	1

	Total
	1
	10
	2
	13

	
	
	
	
	


Agenda item 8. Raising the profile of the PPG

This item was discussed briefly with emphasis on our new recruiting leaflet which should make patients more aware of our existence. The question “ Do you know about the PPG ?” could be asked as part of the questionnaire and PPG leaflets made available be distributed. 

 AH commented that the PPG could put together information in the form of a poster to highlight waste of medicines. This was agreed. AH to email image to SO and RR                  Action AH
Agenda item 9. Recent Chad article. This was discussed at length with suggestions ranging from drop the matter to paying for an advert to promote Oakwood surgery's CQC results. There was also the view that the Chad would be unhelpful /unsupportive to Woodhouse issues.  AH said that the Chad has shown interest in local health/medical matters and an article from local PPGs might be accepted.

RR thought that the waste of medication, DNAs and GP/staff shortages might be subjects to focus on in any article. It was agreed to approach John Childs about this.                    Action SO
Agenda item 10.  AOB

AH circulated a mail shot to local residents inviting them to contribute to a website called Street life.

RR reminded the group of the CCG meeting on 22nd September and encouraged members to attend.

PPG members to be aware of the issue for the potential of budget cuts and which services would no longer be available to patients.

Ambulance response times when the request is made by a GP which can be lengthy whilst 999 calls are answered in good time can be a concern for PPG members.

Agenda item 11. Date and time of next meeting Monday 3rd October 2016

Time; 1818.45 – 20.00 hours

At the meeting held on __________________ the above minutes were agreed as a true record
