PATIENT PARTICIPATION GROUP MEETING 
DATE:
            Monday 3 October  2016

TIME:
            18.45 -  20.00 hours
PLACE:
Oakwood Surgery – Meeting Room Left  

Present: 

Sheila Ormerod (SO) (Chair)

Andrew Hughes (AH) (Vice – chair)

Norman Windsor (NW)

John Marsh (JM)

Pamela Stewart (PS)

Sylvia Betts (SB)

Dr Butt

MINUTES OF THE MEETING 

Agenda Item 1 Introductions. SO welcomed Natalia Nemizovsky (NN) an Assistive Technology Support Officer from Flo Telehealth to the meeting.  NN gave details of the Flo system and asked for comments from users in the meeting. PS,  the only Flo user present, commented that it can be rather intrusive with many text and other messages. Some duplication of resources can also be an issue.
For other members NN continued to explain the background and aims of the programme. Currently 3000 patients are using the system in Notts. Main uses are in treating COPD, Asthma, recovery services for alcohol and drug abuse. Some pre-op use at KMH.
JM asked how the programme was funded. NN said that the 6 CCGs in the region and other Health partnerships provided funding. The license for Flo costs £12,000 per year with each text (including on-costs for staff input) costing 8p.
SB asked who sets up the programme. Flo support officers meet with the GPs to assess where it will work effectively. Readings are sent in on an agreed schedule for each user.
AH asked if Flo works personally or generally in it's response. NN replied that each surgery will set the appropriate responses. Flo is a secure website though GPs can monitor it to check results if they wish.

Using Flo can reduce appointments at the surgery.
AH asked if it would be enlarged to include other health issues. NN said that it can be used for any appropriate condition e.g. in early stage dementia it could prompt patients to take their medication.
NN circulated information and a brief questionnaire which she asked all to complete and return their feedback to her                                                                                                           Action  ALL

AH asked if the short video could be used on the electronic screens. NN Yes.
JM expressed concern that the initiative might just collapse due to budget cuts. NN assured the group that Flo is embedded into the 5 year plan
PS queried the costs of equipment. NN Scales and BP monitors cost £20 per item.
SO thanked NN for her time and the useful information given to the group.

SO welcomed Sylvia Betts to the meeting as a new member. SB had responded to a message on the prescription form which was an idea reported to the PPG by JM at the previous meeting.

SO also welcomed back Pam Stewart after a long absence due to illness.
Agenda item 2. Apologies for absence

Alan Nash (AN)

Jayne Bouch (JB)

Carla Tucker Practice Quality Supervisor (CT)

Marilyn Bingham (MB)

Jack Heeley (JH)

Peter Sutcliffe (PS)

Peter Burrows (PB)
Agenda item 3. Consider and agree minutes.
These were agreed to be a true record. Proposed ?  seconded ?

Agenda item 4 Matters Arising.

SO advised members that the agenda did not include AOB and asked that comments/questions be raised during appropriate discussions on the agenda. PPG members were also asked to place future items on the agenda rather than leave them until the end of meetings. This is to avoid long AOB sessions which can be very difficult to manage at that stage of the meeting. The current meeting was a busy agenda and items would have to be completed in order to progress PPG plans.  Action ALL

AH asked if SO had contacted John Childs (JC) about a combined approach to the Chad to engender more favourable press reports. SO met JC at a PPG networking event at Warsop. JC was not keen to engage the Chad in this way. He also commented that PPG networking events were the forum for discussing this kind of issue and would not arrange additional meetings. (At this PPG event only SO and 2 others, Kirkby PPG, attended) 
AH will again contact the Chad but will first speak with the CCG communications team for advice. Dr Butt provided the contact number for Luke Barratt at the CCG.                            Action AH

AH also presented his poster to reduce DNAs. The poster was well received by the PPG and all considered that it should be placed in the surgery and local Pharmacies. AH will await confirmation of logos before doing this.                                                                                        Action AH

SB asked if a dedicated line might be provided as she had, on occasions, got through to cancel an appointment only to find that no one answered. SO apologised that no one was available on this occasion to answer this accurately.
Sue Bulmer asked for PPG members to carry out a survey in the surgery on ordering of medications.

10 surveys a month are required for the next 5 months. The following members kindly offered to do a survey stint.

October Pam Stewart

November Sylvia Betts

December Norman Windsor

January John Marsh

February Andrew Hughes

Agenda Item 5 Woodhouse Warbler articles November 2016
SO presented three existing options for the edition. A day in the life of a GP; Waste medications; Self care hub. It was agreed that these items should be published.                        Action SO/ CT
Dr Butt reported that the new GPs were keen to start early appointments from 7am on some days to facilitate workers and blood tests. This would be a good item to include in the next Warbler edition as the scheme would start in the New Year.

Agenda Item 6 DNA & FFT results
DNAs
	Month
	Numbers

	July 2016
	253

	August 2016
	256

	September 2016
	248 ( up to 27.9.2016)

	Total
	757


FFT
	Response
	July 2016
	August 2016
	Sep 2016
	Grand totals

	Extremely Likely
	1
	2
	0
	3

	Likely
	1
	1
	0
	2

	Neither Likely nor unlikely
	0
	0
	0
	0

	Unlikely
	0
	0
	0
	0

	Extremely unlikely
	0
	0
	1 (elec.)
	1

	Don’t know
	0
	0
	0
	0

	Total
	2
	3
	1 (elec.)
	6


Agenda item 7 Questionnaire; agree questions and dates.

SO circulated 3 questions for consideration. The questions are based on advice from Sue Bulmer (Pharmacist) .based on the agreed subject of  “Reduce waste medicines” campaign.

It was agreed that the questions would be used along with the FFT questions later in the year.

Agenda Item 8 PPG promotion responses

CT provide figures to show that there had been 3 responses - 2 to prescription notes and 1 to the poster provided by Alan Nash. SB confirmed that she responded to the note on her prescription. 
Agenda Item 9  One Complaint Clinic

Dr Butt explained this new initiative. Patients would be seen quickly (shorter time than normal appointment) to deal with just one issue. GPs could extend the time if the condition warranted it. 

1 GP at a time would run the clinic with others providing usual appointments.  This system would provide more appointments at the surgery.

Agenda Item 10 Mans/Ashfield CCG events

SO circulated information and address of the website on which members could record their choices for budget cuts to NHS services in Mans/Ash and Newark and Sherwood areas for 2017. PS and SO attended a meeting in Mansfield where the cuts were presented and PPG members encouraged to complete the survey,

Dr Butt explained the severity of the situation and the range of cuts that are being considered. He confirmed the importance of contributing to the survey.

Agenda Item 11 Agree dates of meeting for 2017.
SO gave details of the dates as follows:-

6.2.17    evening meeting

3.4.17    afternoon meeting

5.6.17    evening meeting

7.8.17    afternoon meeting

2.10.17  evening meetings

4.12.17  afternoon meeting

.
Agenda item 12. Date and time of next meeting Monday 5 th   2December 2016 
Time; 13.00 – 14.30 hours

At the meeting held on __________________ the above minutes were agreed as a true record

