PATIENT PARTICIPATION GROUP MEETING 
DATE:
            Monday 5 December  2016

TIME:
            13.00 -  14.30 hours
PLACE:
Oakwood Surgery – Meeting Room Left  

Present: 

Sheila Ormerod (SO) (Chair)

Andrew Hughes (AH) (Vice – chair)

Peter Burrows (PB)

Marilyn Bingham (MB)

Sylvia Betts (SB)

John Marsh (JM)

Alan Nash (AN)

Pamela Stewart (PS)

Norman Windsor (NW)

R Reavill (RR) Practice Manager

Dr Lucassen

MINUTES OF THE MEETING 

Agenda item 1 Introductions.

SO welcomed Lesley Watkins (LW) to the meeting. LW is the newly appointed Partnership and Engagement Manager at Mansfield CVS.

LW explained that after 18 years in Adult Education she joined the Mansfield  CVS in November 2016 and is keen to meet with groups such as the PPG. The CVS website and Facebook could help with the dissemination of information throughout other PPG and agencies, LW aims to visit other local PPGs to see how they operate, gain understanding of their work and to offer support.

LW was invited to stay for the rest of the meeting and also to consider becoming a member of  Oakwood PPG.

Agenda item 2 Apologies for absence

Jayne Bouch

Peter Sutcliffe

Carla Tucker

Agenda Item 3 To consider and agree minutes of meeting 3 October 2016

These were agreed to be a true record.  Proposed PS seconded AH

Agenda Item 4 Matters arising
SO thanked PS and SB for their work in completing the required number of Pharmacy questionnaires for Sue Bulmer. Other PPG members need not do the questionnaire however SO thanked AH NW JM for their previous offer to help.

SB questioned if a dedicated phone line to cancel appointments might be set up as she had had difficulty in getting though to cancel appointments. RR explained the current operating system and the range of options including on-line cancellation. 

SB concerned that patients don't know this..

PB suggested that the information should be posted in the waiting rooms. SB suggested that the information should also be on the DNA notices.

Dr Lucassen asked if the cancel option could be first on the phone listing.

JM commented that patients find the waiting too lengthy and will hang up before cancelling.

SO suggested that this subject  be a suitable Warbler item. Discussion followed but no action agreed

AN asked for an update as to effectiveness of the PPG leaflet for recruiting new members. This had been distributed and resulted in some interest. PPG again thanked his daughter for the useful leaflet she designed.

AH informed the meeting of his recent discussions with Luke Barrett, NHS Communications Officer, with regard to publicising the work of Oakwood PPG. It was agreed that the Chad might not be the most effective medium. However Twitter. Facebook and Instagram might reach a wider audience..

Posters are also a worthwhile option to consider. Luke Barrett could possibly attend a future PPG meeting to discuss further.                                                         

PS asked if it might be useful to have a cancer care representative attend a future meeting to give information helpful to patient/carers

RR commented that information was available on Oaknet and GPs can access requisite information as needed if patient asks for it.

Agenda item 5. Patient Questionnaire.
RR commented that the recent pharmacy questionnaire in November had made some items of the planned December, Oakwood patient questionnaire superfluous. Another questionnaire so soon might also be unwelcome to patients and it was agreed that the Oakwood questionnaire would be deferred into the New Year.                                                                                  Action CT and PPG members
After discussion it was agreed that the issues to be surveyed will be:-

Extended surgery hours

One problem clinic

Booking on line. 

Some discussion followed as to why patients are not using the booking online option. RR commented that on-line appointments feature as a target in the  best practice initiative currently being undertaken by Oakwood surgery.

LW was surprised that more patients are not using the option

AN offered to distribute booking online information among the patients queuing each morning. This was welcomed by the PPG.                                                             Action AN

Agenda item 6 DNA & FFT results
	DNAs

	Month 2016
	Number

	Sept
	281

	Oct 
	279

	Nov
	274

	Total
	834 (up on last 3 months)


	FFT Response
	Sept 2016
	Oct 2016
	Nov 2016
	total

	Extremely likely
	1
	7
	2
	10

	Likely
	0
	2
	1
	3

	Neither likely nor likely
	0
	0
	0
	0

	Unlikely
	0
	0
	0
	0

	Extremely unlikely
	1
	3
	0
	4

	Don’t know
	0
	0
	0
	0

	Total 
	2
	12
	3
	17


PPG discussed this continuing problem and the increased number of DNAs despite efforts to publicise the waste of GP and staff time.
LW suggested a profiling of patients to assess why they were not attending.
Dr Luccassen suggested that patients might be told if they DNA too frequently
JM queried if Oakwood was aware of the reasons behind the 4 patients who were very unlikely to recommend the practice.
AH commented on the wide range of local practices and how much they differ. Mansfield Woodhouse environmental problems affect the practice.
JM again asked if residential home carers should be approached. After some discussion as to the usefulness of this it was agreed that the PPG would not contact them.
LW agreed to contact Rose Severn who works with parents' groups to raise  awareness,                                                                      

                                                                                              Action LW
Agenda Item 7 Revisit terms of reference
It was agreed that the terms of reference are being met in fulfilling the role of the PPG.
Agenda Item 8 Woodhouse Warbler items 
SO commented that the DNA  and FFT figures will be placed as usual as an item. Other items to include One complaint clinic, Early appointment option and booking on line. Action CT/SO 
Agenda item 9 Any other Business
SO invited RR to comment on the recent issue about Any other business being an item on the agenda and the difficulty in containing it within allotted meeting times. 
RR .asked that in future PPG members' items for discussion be put on the agenda prior to the meeting or declared at the beginning of the meeting, It is helpful to know of issues arising in advance of the meeting so that relevant responses can be made.
The meetings will be completed in the allotted time. Items which have not been considered due to lack of time will go forward as agenda items for the next meeting,
This was agreed                                                             Action All PPG members
Agenda item 10. Date and time of next meeting Monday 6th February 2017
Time;  18.45 – 20.00 hours

At the meeting held on __________________ the above minutes were agreed as a true record
