PATIENT PARTICIPATION GROUP MEETING 

DATE:
Monday 3 August 2015

TIME:
13.00- 14.30 hours
PLACE:
 Oakwood Surgery – Meeting Room Left  

Present: 
Sheila Ormerod (SO) (Chair)

Andrew Hughes (AH) (Vice – chair)

Jack Heeley (JH)

Peter Sutcliffe (PS)

John Marsh (JM)

Marilyn Bingham (MB)

Norman Windsor (NW)

Alan Nash (AN)

Ros Reavill Practice manager (RR)

MINUTES OF THE MEETING 

Agenda item 1. Introductions

There were no introductions at this time

________________________________________________________________

Agenda item 2. Apologies
Peter Burrows (PB)

Jayne Bouch (JB)

Yvette Price- Mear (YPM)

Pamela A Stewart (PAS)

Carla Tucker Practice Quality Supervisor (CT)
_______________________________________________________________________

Agenda item 3. Consider and agree minutes.
These were agreed to be a true record. Proposed NW seconded AN

________________________________________________________________

Agenda item 4. Matters arising
RR reported that the text messaging service will continue.

________________________________________________________________

Agenda item 5. Agree priority areas to address this financial year.

PS suggested that carers should be a focus with appropriate information easily available

RR  This could involve information via Woodhouse Warbler/ Info in surgery/ PPG leaflet. Dementia patients/carers needs; identifying systems etc. Information should be signposted.

JM asked if a register of carers was held. RR replied that there is a register but not all carers tell the surgery.

JM suggested that new patients joining the surgery might be asked for the information. RR confirmed that this information is collected already as part of the registration process.

AN commented that people living alone (without a carer) need help e.g. Care in the Community or Jigsaw. 

PPG discussed how this might be implemented effectively; leaflets, on-screen info?.

PS asked that this might be an item for the next agenda    Action CT

AH proposed that checking equipment could be a priority. 

RR informed PPG that the scales had now all been replaced with all clinical rooms having digital scales.. PPG members welcomed this improvement.

NW suggested fund raising as a project for the coming year. Suggesting an Open day alongside vaccination or similar event. RR informed PPG that there are major issues to consider with regards to this as previous attempts of mass vacccinations/injections were chaotic. Building restricts numbers and staff are reluctant to work longer hours to include weekend activities as they already work extended hours.

PS suggested that in order to promote the PPG a representative from the PPG might attend the September meeting at Park Road Resource centre to publicise our role. 

SO asked if anyone was willing to do this on behalf of PPG.  AH will if required. Action ?
RR suggested that choosing the right care was a more important option to consider. Patients then benefit from good care when demand is high.

SO commented that the recent Warbler edition carried the PPG article about Pharmacy First.

PS suggested that Manor School; younger patients could be an area to  consider for appropriate access to Health Care Services.

RR informed PPG that Oakwood has already a drop-in clinic held on Fridays at the surgery for all teenagers. In addition to this the practice arranges additional appointments with the practice nurse during this time to support areas not covered by CASH.
Agenda item 6. Patient questionnaire; agree on 3 questions and a date.

SO asked PPG for their thoughts/questions. 

AN suggested the question  “Do you think the surgery premises are  user-friendly?”

RR pointed out that this might raise expectations that cannot be realised. Perhaps we should aim to ask    “What areas could be improved (in a small way)?”

PPG members had little further to add. This might be an item for re-visiting at the next meeting?                                                                             Action CT/SO
 Agenda item 7. DNA and FFT results.

DNAs

April          250

May          200

June         222  
FFT results July

	Response
	Recommendation level

	0
	unlikely to recommend the surgery

	2
	neither likely or unlikely to recommend

	8
	likely to recommend

	5
	highly likely to recommend


_______________________________________________________________________

Agenda item 8.   E-prescription service.

RR informed PPG that this service would begin on 17th September. Patients sign up with   ANY pharmacist of their choice. Order item(s) as normal. GP will review and send electronically for collection from pharmacy in usual time scale. Some exclusions apply:-

home visits as there is no facility to issue electronic prescription during visits.

private prescriptions

The scheme is helpful to people working away from home as the prescription can be collected from a local pharmacy near to their workplace.

Acute prescriptions; a token with barcode can be given that can be dispensed at any available pharmacy.

AN asked what would happen if the pharmacy did not have any of the items. RR  replied that the item would be electronically returned/identified so that it can be issued on another  prescription for collection elsewhere.

______________________________________________________________________
Agenda item 9. Raising the profile of the PPG

It was agreed that much of this item had already been discussed under Item 5 (see visit to Park Road Resource Centre)

_______________________________________________________________________

Agenda item 10. Choosing the right care.

RR made a presentation of information received from  Millview Surgery which highlighted appropriate use of  health care provision.

Discussion followed on ways to get most appropriate care. To be published via Systmonline       

                                                                                                       Action RR
________________________________________________________________________

Agenda item 11. Any other business.
JM asked for clarification of the policy for reporting back results of blood tests. Waiting can be worrying if nothing is heard.

RR  replied that clinicians requesting bloods should advise course of action, agreeing follow-up arrangements depending on consultation and reasons for the bloods etc. Generally if all is well nothing more is done. However if there are any concerns then the patient will receive a letter to return for consultation or requested to repeat the test in 3 months time. Advised if the patient continues to be ill they should return to see the doctor.

MB asked about the notification for the annual MOT which has been issued along with prescriptions in the past. If the electronic prescribing system is used how will this notification take place.

RR  Surgery will normally contact patient around the time of their birthday to invite them in if they haven't already made an appointment for any Long Term Condition reviews

__________________________________________________________________________

Agenda item 10. Date/time of next meeting; Monday 5th October  18.45 – 20.00 hours 
At the meeting held on the _____________________ 2015 the above minutes were agreed as a true record.
                                                                               Signed………………………………………...
