PATIENT PARTICIPATION GROUP MEETING 

DATE:
            Monday 6th February 2017

TIME:
            18.45 -  20.00 hours
PLACE:
Oakwood Surgery – Meeting Room Left  

Present: 

Sheila Ormerod (SO) (Chair)

Andrew Hughes (AH) (Vice – chair)

Peter Burrows (PB)

Peter Sutcliffe (PS)

Lesley Watkins (LW)

Marilyn Bingham (MB)

John Marsh (JM)

Pamela Stewart (PaSt)

Norman Windsor (NW)

R Reavill (RR) Practice Manager

Dr Butts

MINUTES OF THE MEETING 

Agenda Item 1. Introductions. 
There were no introductions.

Agenda Item 2. Apologies for Absence.

Sylvia Betts (SB)

Alan Nash (AN)

Carla Tucker (CT)

Agenda Item 3. To consider and agree the minutes of the last meeting

These were agreed to be a true record. Proposed AH seconded MB

Agenda Item 4. Matters arising from the minutes

RR confirmed that AN had collected booking on-line information to distribute to queuing patients at the surgery. SO thanked AN for this on behalf of the PPG.

SO confirmed that the agreed articles have been sent to the Warbler for publication.
Agenda item 5. PPG items to be discussed

SO reminded members that items for discussion should be notified when possible prior to the meeting. SO thanked AH, MB, PaS for doing so. Any items not completed by the end of the meeting would carry forward to the next meeting. 

RR asked for appointment text messages to be included together with Dr Frith's retirement.
Agenda item 6. DNA and FFT results

	Month
	Numbers

	Nov 2016
	274

	Dec 2016
	213

	Jan 2017
	272

	Total
	759 (up on the last 3 months)


	
	Nov 2016
	Dec 2016
	Jan 2017
	Grand totals

	Extremely Likely
	0
	0
	7
	7

	Likely
	0
	0
	5
	5

	Neither Likely not unlikely
	0
	1
	0
	1

	Unlikely
	0
	0
	0
	0

	Extremely unlikely
	0
	0
	1
	1

	Don’t know
	0
	0
	0
	0

	Total
	0
	0
	3
	14

	
	
	
	
	


PPG discussed these figures, JM was again concerned to know if those who said “extremely unlikely to recommend” had given reasons.

AH commented upon his recent interaction with Mansfield Community Hospital and dentist's appointment texts where costs are spelled out if/when DNAs occur.

RR suggested that positive messages when patients DO attend might help rather than a slapped wrist approach. Some practices found this quite effective. 

PB queried why he didn't receive text messages. RR explained that the system changed and some numbers require verification. 
Agenda item 7. Reducing wastage questionnaire – results

RR provided results of this recent questionnaire 
69% receive repeat medication from pharmacy 23% by repeat order from surgery. The rest used on-line option
54% received repeat order direct and had 95% of the medications they ordered. 15% received wrong items
48% were aware of electronic ordering 

PPG members discussed these results. Concerns were raised as to whether the pharmacist would send all items on the prescription  or check requirements for that month (PS)  Patients need to check their medication prior to leaving the pharmacy so that unwanted items can be returned to stock (JB)
RR reported that the CCG would publish the findings. Patients need to be made aware of the  information
Agenda item 8. Patient questionnaires

RR circulated the questions for PPG members to consider. (LW) asked for information on the one problem clinic. . Booking in advance is available and (MB) confirmed that booking online on the day works well.

SO commented that all the information has been sent to the Warbler for publication

RR informed PPG that the advance booking for the nurse practitioner has been removed due to inappropriate use.

Clinic times were discussed. Dr Butt said that uptake was not always working people but could be students etc. MB asked if that was a problem.

PPG members were asked to do the questionnaire if possible. Further information about the one problem clinic will be emailed to all PPG members.                                  Action SO
Agenda item 9.  PPG Newsletter funding

RR informed PPG that there was current funding available for this.

Agenda item 10. PPG items raised

Dr Frith retirement.  RR informed PPG that Dr Frith is to retire in May. He will return to do some locum work later in the year. 

SO asked if PPG members might like to contribute to a small gift (e.g. book voucher) in recognition of his long service and past input to the PPG. This was agreed.  Contributions to be collected at the next meeting                                                                                                      Action all

Annual checkup MB asked for clarification on this and if a reminder should be sent MB has had them in the past and a reminder to have a blood test on her prescription. . 

RR replied that only long term conditions would prompt an invitation eg asthma, COPD or diabetes.

Dr Butt said that anyone could request these tests if they had a problem but. “40 year old MOT” type examinations were no longer done

RR commented that pharmacies can also carry our routine health checks.

PPG publicity.  AH reported on his recent meeting with Luke Barrett . It was agreed that the Chad would not be a supporter of our aims and would only seek “ bad news”

Facebook, Twitter is a better way to disseminate good news. However publishing/maintaining such information would be difficult and might lead to inaccurate/inappropriate information and  comment which would not sit well with the NHS ethos.

RR reminded PPG that the NHS Choices website was there for such comments/news.
Commercial leaflets in surgery. PS raised this issue. Leaflets from commercial companies e.g. Stannah stair lifts were in the surgery leaflet dispenser. PS felt that this was inappropriate as it might direct patient’s choices of health equipment etc. PS had removed the leaflets.

RR replied that companies come in and fill the dispensers. The surgery tries to remove such leaflets leaving health related issues only. PPG members are welcome to check and remove any commercially targeted leaflets they find.
Agenda item 11. Items for next agenda

No items at this time

Agenda item 12. Date and time of next meeting

Monday 3rd of April 2017 

Time 13.00 hours – 14.30 hours

At the meeting held on __________________ the above minutes were agreed as a true record
