










Results Actioned	



January	February	March	2450	2722	2615	


Referrals sent on cancer pathway 

Referrals	JANUARY	FEBRUARY	MARCH	39	58	56	


Practice Nurse's 

Tel Appts	
January	February	March	182	159	142	F2F Appts	
January	February	March	1228	1047	965	DNA	
January	February	March	75	88	104	Minutes Lost 	
January	February	March	1230	1230	1600	Workflow	
January	February	March	220	171	232	Task Completion	
January	February	March	327	280	298	



GP Workload

Jan-24	




Telephone Appts	Face-to-Face	Tasks	2ww Referrals	Routine Referrals 	Workflow	Scripts Issued	2356	630	1233	39	153	1279	1294	Feb-24	




Telephone Appts	Face-to-Face	Tasks	2ww Referrals	Routine Referrals 	Workflow	Scripts Issued	2329	682	1422	58	140	1367	1455	Mar-24	
[VALUE]




Telephone Appts	Face-to-Face	Tasks	2ww Referrals	Routine Referrals 	Workflow	Scripts Issued	1993	685	1226	56	162	1355	1148	



GP Workload Jan-24

Jan-24	

Telephone Appts	Face-to-Face	Tasks	2ww Referrals	Routine Referrals 	Workflow	Scripts Issued	2356	630	1233	39	153	1279	1294	

GP Workload Feb-24

Feb-24	
Telephone Appts	Face-to-Face	Tasks	2ww Referrals	Routine Referrals 	Workflow	Scripts Issued	2329	682	1422	58	140	1367	1455	

GP Workload Mar-24

Mar-24	


Telephone Appts	Face-to-Face	Tasks	2ww Referrals	Routine Referrals 	Workflow	Scripts Issued	1993	685	1226	56	162	1355	1148	

Did Not Attend Appointment

GPS	
JANUARY	FEBRUARY	MARCH 	11	16	11	PHARMACIST	
JANUARY	FEBRUARY	MARCH 	18	6	9	NURSE'S	
JANUARY	FEBRUARY	MARCH 	109	86	102	PHYSIO	
JANUARY	FEBRUARY	MARCH 	15	7	10	


Minutes lost through DNA's

JANUARY	
GPS	PHARMACIST	NURSE'S	PHYSIO	220	360	1230	300	FEBRUARY	
GPS	PHARMACIST	NURSE'S	PHYSIO	320	120	1230	140	MARCH	
GPS	PHARMACIST	NURSE'S	PHYSIO	220	180	1600	200	



