Derby Road Patient Participation Group
Meeting Minutes 10/01/2023
Present- 
Jane Ward (Practice Manager)
Don Ross (Chair)
Charlotte Durose-Revill (Social Prescriber & Minute Taker)
Arianne Mattinson 
Jenny Britten 
Liz Lemon
Sheila Owen
Sarah Griffiths

Apologies
Jane Edington 
Annie Kerslake
Alan Wright
Julie Gardener 
Andrew Carson (Operations Manager) 


Approval of previous meeting minutes- 
It was agreed the minutes of the meeting were accurate.

Actions from last meeting- 
· Don has reviewed the NAPP website. There is a lot of information on there and Don will continue to review this.
· Figures provided by Andrew and saved in the minutes 


1.Purpose PPG Group
It was discussed by the group the purpose of this PPG going forward.
Jane provided some ideas –
· How do the patients feel about the practice?
· What do patients want from the practice?
· What can be improved going forward?
The group also discussed the following points- 
· It is required by the CCG
· Being around others with an interest in the local community 
· Finding out more about the practice and sharing the knowledge with other patients 

The group spoke about how the practice is spoken about in the community and how they could maybe change perceptions of the patient population as they now have better knowledge on the appointment system, roles, and practice workings. The PPG can act as ambassadors for the practice. 

2. Practice Update  
Jane discussed how Derby Road Health Centre is supporting the hospital with the critical incident (black opal) in our local hospital. The practices have also been very busy due to the respiratory infections.

It was asked if staffing is difficult in primary care, which is it across our PCN. Jane explained the difference between what partners do and locum GP’s- less work more pay. It was also asked by the group if home visits were still going ahead, Jane confirmed they are for the patients who need them.

3.Communication for the PPG Group
Andrew has tried to set up multiple communication channels but the NHS blocks most. 
Google groups has been the one to work the best, Charlotte and Don both have access to it now. It was mentioned about getting some training on how to use this from Andrew at the next PPG.
The minutes will be added to Google Drive but also on the website. 
 
4.Data
Andrew has provided data by graphs which you can view below. 
There has been a slight increase in wait times during December due to the respiratory illnesses going around. It was explained to the group that reports are managed by NHIS who are the NHS data service. These graphs are provided by them and information they collate.

Jane confirmed the feedback regarding the new system continued to be very positive. The care navigators are speeding the process up as appointments are only booked for that day and they know the right clinician to book patients in with.

The group asked if there was a list of the different clinicians and additional roles, Jane explain there has been a fact sheet put together, but this is waiting to be passed so it can be shared with patients. Charlotte advised she has a list of extra roles that NCGPA provide, and this will be attached with the minutes. The PPG also asked if they could have a breakdown of how many patients see each profession each week.

It was discussed that the group would like to have more information on how NCGPA works. Please see the link to their website below and details of the PCN’s.

About Us - Nottingham City GP Alliance (ncgpa.org.uk)
City South (PCN 7) - NHS Nottingham and Nottinghamshire ICS - NHS Nottingham and Nottinghamshire ICS (healthandcarenotts.co.uk)

4.Going forward 
The group’s main aim is to decide how they will support going forward, they agree that Education would be a good topic to focus on however feel they feel the group isn’t representative of the practice population.
It was also discussed that the practice newsletter is currently not being produced due to staffing, so potentially the PPG can help with this.
The PPG are going to support with making new PPG registration form for the website.  

Actions
· Informal PPG 21st Feb at Derby Road Time TBC - Don
· Confirm where NAPP newsletter gets delivered to? - Jane 
· Add a note to the practice broacher to say where the minutes are held – Jane/Andrew
· On the website the PPG information is currently under contact us, could it say something more PPG specific? Jane/Andrew
· PPG interest form attached on the website it is very out of date needs updating – PPG to review
· Breakdown of how many patients see each profession each week- Andrew 
· Training on Google Groups- Andrew 

Next Meeting 
TBC 
