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Contact Details & Opening Hours
Telephone

Appointments & Enquiries

      


    (0115) 965 7801
Surgery Opening Hours

Monday to Friday



                        8.00am to 6.30pm
Closed: Saturdays, Sundays and all Bank Holidays.
Extended Hours: Ad hoc Wednesday evenings and weekends
Access to Medical Care When the Surgery Is Closed

Outside normal surgery hours (evenings, weekends and bank holidays) emergency cover for the practice is provided by NEMS Community Benefit Services Ltd Out of Hours service. The Out of Hours service provides medical care for patients that do not need Emergency Department Care. It is a service that is led by a range of clinical staff such as GPs, Nurses, Advanced Nurse Practitioners and Emergency Care Practitioners. Please ring NHS 111 service.  
This service is for problems which cannot wait until the next available surgery. You will be required to provide full information about your problem and will be expected if required to attend Platform One Practice (based on Station Street, Nottingham) if necessary. Advice may also be given if attending for a face-to-face appointment is not deemed to be required.

If you think your problem can safely wait until the surgery is next open, please do not use this service as they only have access to your notes and your own GP is best placed to make any management decision. 
**  Emergency Care  **
In a life-threatening situation please dial 999.  Please be aware that the Emergency Department at Queen’s Medical Centre and King’s Mill Hospital should only be used in true cases of accident and/or emergency.  If in any doubt about where you should seek medical help you can dial the NHS 111 service for advice.  
**  Urgent Care  **

The NHS Urgent Treatment Centre in Nottingham (telephone 0115 8838500) is also open from 7am-7pm every day of the year for non-life-threatening injury or illness that needs treating straight away.
During normal opening hours, there will be a set number of urgent on-the-day appointments available for problems which cannot safely wait for a more routine appointment Once these have all been taken, we will declare ourselves ‘full’ and will be unable to offer any more urgent on-the-day appointments as it would be unsafe to do so. At this point we will advise patients that they will need to use a different service such as NHS 111, pharmacies, Walk-in-Centre and in very urgent cases A&E. 

When making an urgent on-the-day appointment, please be aware that you are utilising one of a finite number of appointment slots, and that other patients may miss out on an appointment as a consequence. An “urgent on-the-day problem” would be defined as a something which cannot safely wait for another day. 

Welcome to the Calverton Practice

We hope you will be very happy with our care and that you experience many happy, healthy days while we are looking after you.  This Practice strives to offer the best possible healthcare to all our patients and we see good healthcare as being the result of an effective partnership between you, the patient, and the entire Practice team.

New Patient Checks

In order to begin this partnership in the best possible way, we need to make sure that we have a clear understanding of your personal history and your current health.  To this end, when you register with us, we may require you (and any family members joining the Practice at the same time as you) to make an appointment to attend the Surgery for a New Patient Check (NPC).  It is very important that you do this as soon as possible once you have registered and certainly (unless in an emergency) before you need to visit your GP.  The NPC involves a 15minute appointment with a Healthcare Assistant who will perform a general health assessment including weight, height, blood pressure, smoking history etc.  
Personal Lists

Although you are formally registered with the Practice, internally we operate a personal list system with a named GP looking after you and any immediate family members.  We believe this allows us to offer you a level of personal care and provides continuity for both you and your GP.  When you need to make a routine appointment, we will always try to place you with your own GP unless you request otherwise.  Hopefully you will be happy with your GP. However, we are always open to requests to transfer to another doctor’s list.  These requests should be put in writing to the Practice Manager
Training Practice

The Calverton Practice is a Training Practice which means that we routinely have both medical students and qualified doctors who are training to become GPs, working with us.  
Appointments

We aim to offer a variety of GP or Nurse led appointments to suit every requirement.  In practice, this means every day we see a mixture of ‘acute’ or ‘urgent on-the-day’ appointments and ‘pre-booked’ or ‘routine’ appointments.  

In order to provide access to a clinician for people when they really need it, we operate a ‘triage’ system.  This means that when you call us requesting an urgent on-the-day appointment, the duty clinician that day will call you back to talk about your problem and a decision will be made as to the best course of action.  If the decision is that you need to be seen, the clinician will make an appointment for you. It would be very helpful if you could call as early as possible for urgent on-the-day appointments (we open at 8am) as there is a set number of appointments and once these have all been taken, we declare ourselves full and will be unable to offer any more urgent on-the-day appointments.
If you need to make a routine appointment to see your GP, we would ask that you telephone or call in after 11.00am as the telephones are usually busy first thing with people making urgent appointments.  If you feel that you only need to talk to a doctor then please ask for a telephone appointment. Selections of appointments are available on-line.  Please talk to reception to sign up for this service.
Personal Details

It is very important that you let us know if any of your contact details change or if you move house.  We rely on you to help us look after you effectively in this manner.
Use of Your Mobile Number

It is really important to be able to contact our patients quickly and easily.  In order to do this, if you have provided us with your mobile phone number we will use this to send you:

· Appointment confirmations

· Appointment reminders

· Relevant health campaigns e.g. Flu clinics

· Other useful health information 

· Friends and Family Survey requests

If at any time you do not wish to receive such messages, please inform a member of the reception team who will be able to opt you out of this service.

If you change your mobile phone number, please can we ask that you let us know as soon as possible so that we can update your contact details.
Nurses

All our nurses work closely with our GPs to support you in managing your healthcare needs.  We offer a range of appointments covering areas such as Diabetes, Respiratory Conditions, Heart Conditions and Sexual Health.  Our 4 Nurses are also supported by 1 Nursing Associate, 1 Paramedic Practitioner and 3 Healthcare Assistants and carry out annual ‘birthday’ reviews of all our patients with certain long-term health needs.

Dispensary

Because of the relatively large area covered by the Practice, we are allowed to dispense prescriptions for all our patients who live more than 1.6km (in a straight line) away from the local Pharmacy.  When you register at the Practice, our reception team will advise you whether this applies to you.  A delivery service is available to eligible patients. All services provided by the dispensary are funded by the NHS.
Prescriptions

If you need to pick your prescription up from the Surgery, we would ask that you do so if possible after 2.00 pm.  Our GPs are in surgery all morning and frequently may not have the opportunity to sign or release a prescription for a patient before the end of morning surgery.  We aim to have routine prescriptions ready 2 working days after you have requested them.  Please note that it is practice policy to only issue one month of medication as per recommended guidelines. 
REMEMBER:  Please leave two working days before collecting your prescription from us and please allow a further two-three working days if collecting from the local pharmacy
The Practice offers the facility to order prescriptions online via our website: www.calvertonpractice.co.uk.  To set up an on-line account, please bring photographic identification and proof of address to reception that will provide you with the necessary information to set up an on-line account.
For any other urgent medication queries please contact the dispensary team.

Test Results

From time to time, you may be asked by your GP or Nurse to have a blood test.  If there are any issues arising from this, which your GP wishes to discuss with you, we will call or write asking you to make an appropriate appointment.  You may wish to call or ring to find out the result of a test. Please do so after 2.00pm when our receptionists will be able to help you with your request.

Parking

There are two public car parks adjacent to the Practice.  We also have our private car park in front of the building.  This is for the use of the doctors only and is clearly marked as such.  We would ask that you do not park behind the doctor’s cars.  This can block vital ambulance access to the building and has caused problems in the past.

Attending Appointments

We have over 9,800 patients to look after.  If for any reason you are unable to attend an appointment, please let us know as soon as possible to allow us to offer this appointment to someone who really needs it.
Chaperones

The Calverton Practice is committed to offering our patients and staff a safe and confidential environment, where they can be confident that best practice is being followed at all times.  We view the availability of Chaperones as a vital part of the service we offer.  Please inform Reception when booking an appointment if you feel you would like or may need a Chaperone and we will do our very best to make one available.
Accessible Standards
Please let us know if you have any communication support requirements either by writing to us or speaking to reception.

Patient Participation Group

The Practice has a Patient Participation Group (PPG) which was set up in 2008 to promote increased patient involvement in the provision of healthcare.  Our PPG provides a forum to explore suggestions from patients and ways we might improve the service we offer.  We greatly value the input of this group and would welcome new members at any time.  If you would like to know more or come along to one of the meetings, please contact the surgery for further information.
The Protection and Use of Patient Information
Please see the leaflet on “How we use your information” and “Your Data Matters to the NHS”, also visit our website to view the Data Protection Privacy Notice for Patients.
Quality Matters

If you wish to complain or raise an issue of concern with us, please, in the first instance, address the matter in writing to the Practice Manager who will investigate and respond to you, in writing, as soon as possible.  Our Complaints Policy is available on request or online on our website: www.calvertonpractice.co.uk
Accessible Standards
Please let us know if you have any communication support requirements.










