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FAQs for organisations that use the Notts Care Record
It is possible that citizens that receive health or social care from your organisation may have some questions about the Notts Care Record.  This document will help you to clearly communicate with your patients/service users and help to support their rights under UK GDPR.
1. What is the Notts Care Record?
The Notts Care Record is a view of all the data about you that is held by each different health and social care organisation across Nottingham and Nottinghamshire. 

2. Who can see my health and social care data?
Only professionals in health and care organisations that you have interacted with can see this data.  For example, Doctors in Accident and Emergency and your GP.

3. Why are you sharing my data?
We are already sharing some of your health and care data to make sure that your health and care professionals have the correct information about your medical history. The Notts Care Record is the upgraded version of this data sharing which will allow health and care professionals to see important information about you to make sure you get the right care at the right time. It will also help reduce the number of times you need to tell the same set of information to different health and care professionals, which will make your care experience more pleasant. 

4. Is this data sharing safe?
This system has been created by the NHS, for the NHS and social care. All the necessary checks have been done to ensure your data is safe and can only be viewed by health or care professionals. 

5. How can I opt out of this data sharing?
Your patient/service user may wish to prevent their data from being shared. There are three different ways to do this, depending on what they want to restrict.  
1. They don’t want their GP data to be shared.  It is possible for any citizen to opt-out of sharing their GP Record via GP Connect. The citizen would need to ask their GP Practice to flag their data as to not be shared in the GP System. This is enforced automatically by the GP Connect national system and therefore their GP data would not appear within the Notts Care Record
2. They don’t want their data from a specific organisation to be shared e.g. Sherwood Forest Hospitals NHS Foundation Trust. This will involve a conversation between the citizen and the organisation they want to prevent sharing their data. Based upon this discussion the organisation may agree to limit the data held and /or shared about them.
3. They want none of their data any organisation to be shared. The citizen needs to contact the Information Governance team for the Notts Care Record
sfh-tr.NottsCareRecordIGTeam@nhs.net who will prevent that from happening. Please note that this is difficult to reverse if the citizen user changes their mind later (as discussed in question 7).


6. What about the National Data Opt Out?
The national data opt out covers the use of data for planning and research. The data in the Notts Care Record is not used for these purposes. It will make no difference if the citizen has or hasn’t registered for the National Data Opt Out as the data from the Notts Care Record is not used for this purpose anyway. 

7. What is the consequence of opting out of this data sharing?
If you take steps to prevent some or all of your health and care data being shared, you can still receive good quality health and care from organisations across Nottingham and Nottinghamshire.  It will mean however, that you may need to tell the same set of information to each different health or care professional that you encounter as they will not have the ability to know your medical history across the organisations you have used. It might also mean that you are asked to do the same, or similar tests at different organisations because they don’t have access to the results.  For example, A&E might do the same blood test that your GP did last week because they can’t see the results from that initial blood test.
It is difficult to re-enable the data sharing if the citizen has asked for all of their data not to be shared. The citizen would have to contact each different organisation and ask to be re-registered. 
8. How can I find out what data is in the Notts Care Record?
If the citizen user wants to know what data appears in the Notts Care Record from each health or care organisation, they will need to ask each organisation separately.
The Notts Care Record only holds a small set of demographic data about each citizen that allows the different pockets of data in each organisation to be linked together.  If they would like to know what that demographic data is, they would need to contact the Information Governance team for the Notts Care Record sfh-tr.NottsCareRecordIGTeam@nhs.net.
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