Privacy Statement PKB

Abbey Medical Centre shared your demographic data (including name, age, gender, date of birth,
NHS number and address) with Patients Know Best (PKB) so PKB could create a dormant patient
account for each person registered at this practice. The data in these accounts will not be accessed
or processed unless you choose to activate your PKB account. Activating the account will create a
patient held record which you can choose to share with health and care teams. This data sharing was
done through article 6 (1)(e) and 9(2)(h) of UK GPDR 2018.

PKB are registered with the Information Commissioner’s Office (ICO), which regulates data
protection in the UK, and their registration number is Z2704931. PKB cannot see your demographic
data or any health information in your PKB account, including your patient held record. Your
information is kept encrypted on secure servers and can only be seen by yourself, health care teams
chosen by you or those with a lawful basis.

PKB will retain your data for 8 years after either the date your dormant account was created or the
date you last accessed your activated account; whichever date is more recent. You can email sfh-
tr.nottsnhsapp@nhs.net if you wish your PKB information to be deleted before that point, this does
not mean that your GP record held by Abbey Medical Centre will be deleted.
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