Guide to Using SystmOnline – Ordering Repeat Prescriptions
Access the website at www.sgmp.nhs.uk
1. From the home page click on the ‘Online Services’ link at the top of the right-hand menu.  Then select ‘Login to Online Services’
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o order prescriptions from the practice, tick which items you would like to order and press the 'Request Medication’ button.
Ifthe item you require is not isted or you need to include further information with your request then enter this information into
the 'Medication request notes' field.

Once your request has been submitted, a member of staff at the practice will process your request and issue the
prescriptions ready for collection.
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28 17Jun | Medication needs reviewing by GP before it can be
l Losartan 100mg tablets take one daily abiets 2010 |requeed
Take Six tablets daily |30 03 Aug
Prednisolone 5mg tablets o 3 daye biets |01~ |5 refil remaining. Due for review on 03 Aug 2013

Simvastatin 20mg / Ezetimbe 10mg [, oo o8 04 Aug [ This medication cannot be requested and can only be]
tablets W ltablets  |2011 lauthorised by a clinician

Simvastatin 20mg / Ezetimbe 10mg [, o o8 16 Apr | Medication needs reviewing by GP before it can be
tablets W ltablets |2012 requested

Tardisc XL 60 tablets (Discovery 28 03 Aug

Franmsceticais L) take one each morning |75 [73.549 4 refil remaining. Due for review on 03 Aug 2013

Medication request notes
You can use this field to include notes with your request. If you reqire a reply from your practice please include contact
details (please check with your practice regarding their policy on contacting patients).

Notes entered into this field may be visible to all staff at your practice
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St. George’s Medical Practice
0115 914 3200

Welzome o 5t George's Medical practice website

St George's Medical practice s a teaching and
training general practce in central West Bridgford,
Nottingham. The doctors, nurses and staff aim to
offe the highest standard of patientcentred.
heslthcare.

We are here to help when you are i, and run
numerous cinics for patients with long term
conditons (choni diseases). We aiso offer a wide
variety of other medical services such a5 antenatal
and postnatal care, minor surgery,

contraception, chidhood vaccinations and well
person check-ups.

n addition to everything you need to know about

the practice you wil aiso find cther health-related
nformation on our websit.

ou can also order repeat medication through the.
repeat prescriptions buton at the bottom of this

age - the system has changed and there are now
w0 ways to order prescriptions on fine which are explained on the prescription page.

NEWS
Flu Vaccinations 2016
“This year our lu jab clinics will be held on:
‘Saturday 8th October: 8:30am - 12.30pm
‘Saturday Sth November: 8.30am - 12.30pm

o the chilien's  vaceination cini please check the website nearer the time, 0 ensure
we have received the vaccine supplies in time for the first date.

Comments & Suggestions

We are always keen {0 hear your views on the senvice we provide and any suggestions
You have which may improve the service. f you would ke {0 give feedback (o s, you can do
50 by going tothe ‘zontact details'tab fiom the top menu and compleing the on-fine form (ink
below the map), aitematively you can drop in your comments i the commens bos in the foyer
or at he reception desk..

4150, 35 a senvize we wil have reguiar inspections by the Care Quality Commission. To find out
more about tis, cick on the ‘Care Quality Commission’ link fom the right-hand menu. If you
would like to make any comments aboutthe praciice directly to the CQC, you can do so by
clicking on the ik on that page which wil take y0u t0 our practce secton of the CQC websie.
Your accountable GP

The Practice is reauired by the Goverment under the terms of the latest GP contractfo
sllocate all patiets 2 named accountable GP.

1fyou wish to be told the name of your Accountable G, please ask at eception next time you

Jsr © | L Waitngroomleafiets || @ st. George's Medical.| 0] inbox - CarolWikon@-
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Guide to Using SystmOnline — Ordering repeat prescriptions
To use the service:

«  Bring photographic identification to reception.
« We will give you a user name and password to login.

Once you have been given login details you will have to wait for about an hour before the
system updates itself. You will then be able to login using the following steps:

‘Access the website at www sgmp.nhs uk

1. From the home page click on the ‘Repeat Prescriptions’ icon at the bottom of the screen
[—

2. Enter your login details and click login. This will bring you to the home page.

g

3. To order a repeat, click on ‘medication’. On the next
page click on ‘medication’ again. This will bring up a
list of all the medication you currently have on a
repeat prescription

Click in the tick box on the lefthand-side of the
item(s) you require. NB: If a tick box is not available
then this is likelv tn he either hecanse the medication
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2. Enter your login details and click login. This will bring you to the home page.
3. To order a repeat, click on ‘medication’. On the next page click on ‘medication’ again. This will bring up a list of all the medication you currently have on a repeat prescription.
.  
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Login A 2. Enter yourlogin details and click login. This will bring you to the home page.
If you already have a usemame and password, enter them here. B Hogiiton -
If you do not have a usemame and password, contact your practice to register for SystmOnline. g
Usemame ] B
Password H
|
I've forgotten my password N
Link Account B 3. To orde a repeat, cick on medication. On the et L]
If you have been given an account ID and linkage information by your practice, you can sign up below. 4 page click on ‘medication” again. This will bring up a
Bl list of all the medication you currently have on a
Signwp g repeat prescription
Third Party Linked Account B Click in the tick box on the lefthand-side of the E =
] item(s) you require. NB: If a tick box is not available f—
Reset Third Party Linked Accounts =
T N then this is likely to be either because the medication =

is due for a review, or it is too soon after your last
request.Click on ‘request medication’
] This will bring up a summary of your request.
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4. In the ‘medication request notes’ box near the bottom of the page you can indicate if
you would like the prescription to be sent to a particular chemist. You can also
enter here any items that you wish to order that weren't available from your repeat list
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Click in the tick box on the left-hand-side of the item(s) you require.  NB: If a tick box is not available then this is likely to be either because the medication is due for a review, or it is too soon after your last request. Click on ‘request medication’ 
          This will bring up a summary of your request. 
4. In the ‘medication request notes’ box near the bottom of the page you can indicate if you would like the prescription to be sent to a particular chemist.  You can also enter here any items that you wish to order that weren’t available from your repeat list.
5. Click on ‘request medication’
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[Mr Mickey Mouse-TestPatient St Georges Medical Practice
Date of birth: 21 Dec 1931 193 Musters Road, West Bridgford,
|Address: 226 Famborough Road, Nottingham,  |Nottingham, NG2 7PG
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Medication Order Summary
A request was sent to the practice to prescribe the following items on 20 Jan 2016 11:31

This prescription will be available to collect from 23 Jan 2016
Your prescription will be ready for collection in two working days

Item Notes
Simvastatin 20mg / Ezetimibe 10mg tablets “**1 only have 5 tablets left and am going away next week|
[ Tardisc XL 60 tablets (Discovery Pharmaceuticals).

Medication request notes
Please send my prescription to Butterfield Chemist

_print Confimation [ Retum to Medicaon | .

e
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6. A confirmation of your request will be displayed. You can now log out.
Guide to Using SystmOnline – Booking a GP Appointment
Access the website at www.sgmp.nhs.uk
1. From the home page click on the ‘Online Services’ link at the top of the right-hand menu.  Then select ‘Login to Online Services’ 


2.   Enter your login details and click login. This will bring you to the home   

      page.
3.  Click on ‘book appointment’

4.  This will bring up a list of available GP appointments for the next 2 weeks.  If you wish to look for an appointment at a later date you can alter the time period box for the following two weeks.

     5.  Select the date and GP that you want to see from those available and click ‘view’
     6.  Select the appointment time you want and click ‘book’

     7.  It will display details of the appointment.  Check the details and if correct click ‘book   

          appointment’.  If they are not correct click ‘cancel’ and reselect.

    Please Note:  This is for booking routine GP appointments only.  You cannot book 
                            nurse, HCA or blood test appointment online.

