	Welcome to Bridgeway Practice 
Whilst you have a named GP with the practice you can elect to be seen by any of the Doctors at the surgery. If you would like to know who your named GP is this information can be found on your prescription slip or medical card, alternatively you can ask at the reception desk.
Our Practices Nurse & HCA are:
Janet Betts
Alessio Russo (HCA)  
Melissa Blatherwick (HCA) 

Meet the rest of the team:
Michaela Chatwin-White (Team Leader)
Richard Harland (Senior Admin/ Reception)
Lorraine Smith (Admin/Reception)

Rachael Morphus (Admin/Reception)
Molly Bowler (Admin/Reception)
Skye Baisbrown (Admin/Reception)

Yuk Chung (Admin/Reception)
Lisa Paton (Admin/Reception)
Monica Green (Reception)

Carol Clifford (Reception)    
The team involved in your care in addition to the General Practitioners are:
Clinical Pharmacist
Social Prescriber

Physiotherapist

Community Matron (in some cases)

Midwife

Health Visitor
District Nurse

	APPOINTMENTS

The surgery operates same day routine appointments, we also offer same day emergency only appointments. We also offer an extended hours service with other practices within our Primary Care Network at 7am on a Wednesday. There is also a service called GP+ who are located on Upper Parliament Street. These appointments are available in the evening and weekend. (Please ask at reception for further details)
URGENT APPOINTMENTS
Urgent cases will always be seen on the same day. Please telephone the surgery at 8.00am if possible. Patients can telephone and ask for a call back from the doctor, the doctor will then triage your condition over the telephone. 
OUT OF HOURS PERIOD
Should you need medical attention when we are closed, please telephone 0115-986-1128 where your call will be directed to the Out of Hours Team. Alternatively, you can call 111 who are also able to offer medical advice on your symptoms or attend the NHS Treatment Centre on London Road. Please remember A&E is for emergencies only. 
HOME VISITS
A Doctor will visit you in your home if you are too ill to come into the surgery. Please telephone before 10:30am if possible and be prepared to answer a few questions about your condition. This will help the Doctor to assess the urgency of the visit. If you are in doubt, please do not hesitate to contact the surgery and ask advice. 
NEW PATIENTS
All new patients will be asked to complete a questionnaire and to have a health check when registering; this ensures we have all your current health needs on your medical records. 
	CHILDHOOD IMMUNISATIONS
 It is important that all children and babies are immunised. Illnesses such: as meningitis, tetanus, diphtheria, whooping cough and polio, if contract can be crippling or even fatal. 

The Sure Start Children Centre runs a baby clinic, (please check with the Health Centre of 0115 8831500 for days & times). The clinic aims to ensure the wellbeing of children up to the age of 5 years. The Doctor and Health Visitor provide a planned programme of health and other developmental checks. 

Every baby born will have a 6 – 8 week check by the Doctor – Please do not miss it.   
COMPLAINTS & SUGGESTIONS

We endeavour to provide a friendly and efficient service and we appreciate your co-operation and understanding.
If you have any suggestions or complaints to make, please contact the Practice Manager or Team Leader, who will be happy to resolve and advise if they are available, and can provide further information

	FEES

Certain services provided by the Doctors are not available within the NHS, and you may be required to pay a fee i.e., Private Medical Certificates, Insurance Claim Forms, Private medical, certain letter requests etc.

SMOKING

This is the largest preventable cause of ill health in this country.  It is the major cause of cancer, heart attacks, angina, chest disease, miscarriage impotency, stroke, claudication etc.  If you would like advice and help in giving up smoking please ask your Doctor, Practice Nurse or New Leaf Advisor, available at the Health Centre

HEALTH ADVICE

We encourage all our patients to share responsibility for their health, both in preventing disease and treating existing diseases.  Many of the most serious diseases can be prevented by a lifestyle change and without the need for drugs.

DISABLED FACITLITES

The Surgery and toilets are designed to allow easy access for wheelchairs
If you need assistance, please do not hesitate to ask one of the staff

ON LINE ACCESS
Did you know you can book routine appointments and order repeat prescriptions online – ask for details on how to register at reception.
	SURGERY OPENING HOURS

· Monday          * 08.30am – 6.30pm
· Tuesday         * 08.30am – 6.30pm
· Wednesday    * 07.00am – 6:30pm
· Thursday       * 08.30am – 6.30pm
· Friday            * 08.30am – 6.30pm
*Please note our telephones lines are open               from 8.00am each morning for urgent & pre bookable and 8.30am in person appointments.  
We are also open early on Wednesday mornings.
Further information can be obtained on the above by talking to the Receptionist.
REPEAT PRESCRIPTIONS

Please do not telephone the surgery for repeat prescriptions as this could lead to mistakes being made.  Requests can only be made either in person using the repeat slip by ticking the items you need, by posting the repeat slip (remember to enclose a S.A.E for postal requests) by your nominated pharmacy or by registering for online services.
You should allow 48 hours for the surgery to process your request

Help us to help you

Request repeat prescriptions in good time.
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PRACTICE INFORMATION 

Dr K Anandappa (Male), M.B.B.S, DFSRH, MRCGP
Dr M Kiran (Female), M.B.B.S, DFSRH, MRCGP
Dr S Tan (Female) BSC (Hons), M.B.B.S, MRCGP
Practice Manager: Mrs Sara Atkinson
Team Leader: Mrs Michaela Chatwin-White
The Meadows Health Centre

1 Bridgeway Centre

The Meadows

Nottingham

NG2 2JG

Telephone 0115 9861128
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