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Receptionist

For a receptionist A Receptionist can:

atalocal GP ' Ask patients questions - to
practice, no make sure they see the right
day is ever the healthcare professional

same. They can ¥ Help book appointments, with

N the right healthcare professional
signpost you to either face-to-face or by phone
various services, : -

£ the + Deal with other enquiries from

So you ge! patients, about medications,
right treatment repeat prescriptions, hospital
at the right time. letters, and

+ Let patients know when their
results are in




