Minutes of the Linden Patients Participation Group Meeting held on 8/8/24 at Stapleford Care Centre.

Present;	John Crouch, Sally Robbins, Alan Roberts, Gillian Blakemore, Roger Howes, 
Christine Southgate, Celia Knight  (Patients)
Mark Shipstone, Shelley Taylor,  Catherine Spare (Practice staff)

Apologies;	Sarah Marriott, Valerie Hatch

Election of LPPG Officers
The following people were elected as LPPG officers;-
John Crouch – Chairperson
Sarah Marriott – Vice Chairperson
Celia Knight – Secretary

Minutes and Matters Arising
The last ordinary meeting of the group was on 11/4/24 as the meeting after then had been an Annual General Meeting.  

The blood tests being carried out by the phlebotomists near to the dentists were paid for by the Integrated Care Board but there were insufficient slots to cover the needs of the practice.  The practice therefore had to pay its own staff to carry out some blood tests.  Blood tests undertaken during home visits cost the practice £15 per time.  Receptionists have been asked to inform patients at the time of booking the blood test where they need to go to have their test done to ensure patients are in the right location for the test.

Cat reported that the new website which has been rolled out to all practices is very difficult for staff to update.  She will be discussing this with someone who is visiting the practice shortly from the IT department.  John will raise this at the Citizen Reference Group for the Primary Care Network.

There had been 180 missed appointments in July which was 48 hours of lost clinical time.   The practice is not allowed to remove repeat offenders from its list.   It is not possible for the practice to add a button for patients to click if they wish to cancel their appointment when they receive a reminder text.  Celia to book a stall at the Christmas Fair in the Care Centre to raise the issue with people who attend.   Everyone to let Celia know if there are other community events where LPPG could have a stall.  East Midlands Today has not followed up so far on the conversation they had with John about running a news story in relation to this.

Practice Update
Mark is currently working 2 days per week at the practice and is hoping that his work may be completed by the end of the year.  Cat is currently undertaking a lot of the work of a practice manager and conversations had taken place regarding her becoming the practice manager.  Shelley has been assisting with HR and will remain as long as her services are needed.  There has  been a significant change in the reception team with Janet being the only remaining member of the original team.  Selena has now moved to the admin team along with Leah but Leah will be leaving at the end of the month.  Sandra is also retiring at the end of the month. 

Interviews have taken place for a salaried GP  and the practice is waiting to hear if one of the candidates would like to accept a position for 6 sessions a week (3 days).  There had been no interest when the advert initially went out in March/April.  9 sessions a week is considered to be full time.  The doctors usually see around 25 patients a day. Currently, the permanent GPs work as follows;-
Dr Muthoot – 6 sessions
Dr Islam – 6 sessions
Dr Lee – 6 sessions
Dr Mendis – 4 sessions
Dr Roy – 4 sessions.
Locum GPs currently include Dr Gallivan and Dr Adl.  
A member of the Patients Group had raised a concern in relation to Locum Gps.   Celia to ask that member to contact Cat to discuss this issue.

The Patients Partner system was costing £4,500.  This will be cancelled in the future but cannot be cancelled until August 2025.

The new phone system had been paid for but the contractors were  having difficulty accessing the building to install the new broadband system needed both by Linden and Saxon Cross who were having the same phone system.  Meanwhile, Cat will be asking the person from IT to reinstate the queueing  position facility on the existing phone system.

The practice had produced a newsletter which was on the website.

A flu jab clinic will take place on October 12th from 9 – 5.  It would be helpful if the group could assist with the clinic by marshalling patients to the right locations and exit.  Cat is investigating whether it would be possible to give the Covid vaccination at the same time.  If not, the possibility of giving the shingles vaccination to those who are eligible could be explored.  Celia to contact all group members and produce a rota of volunteers for the flu clinic.

Mark and Shelley have looked at the Patients Survey report.  Shelley felt that some of the issues raised would be addressed by the introduction of the new phone system.  A link to the national GP survey which has been carried out is now on the website.  The practice will be carrying out its own survey from the week commencing August 12th.  This will use different questions to the one carried out by LPPG in 2023.  Cat and Shelley will check if the survey has any questions in relation to carers and consider how the views of housebound people could be obtained.  Shelley asked if the group would be willing to compile the results from the survey.  Celia to be sent a copy of the questions being used and to ask all members of LPPG if they were able to assist by sitting in the practice and encouraging people to complete the forms.  However, availability of members may be difficult due to the short notice.

Patients Issues
John raised concerns regarding the appointments system which patients had asked him to highlight.  John to ask the people affected by this to contact Cat to provide further information.

There were no suggestions in the suggestion box.

Ways the Practice and LPPG can work together
In addition to the flu clinic, missed appointments and survey, Shelley will discuss other possible ways the group can assist the practice.  Christine has experience as a bereavement counsellor and it was agreed that she will meet with Cat to discuss how the practice could refer people to bereavement support.  Celia offered to meet with the admin worker who was updating the leaflets in the surgery to ensure local community group information was included, if that would be helpful.

Any Other Business
In response to a query, Mark clarified that the screens which were installed at reception during Covid would not be removed.  Reception staff felt safer with them in place due to the abuse that they sometimes receive.  They also provided some protection from viruses etc.

There were no plans to reintroduce magazines etc in the waiting area as these helped to transmit germs between patients.

Date of Next Meeting
October 10th at 11am at the Linden Practice, Stapleford Care Centre.

