
Question and Answers

Ivy Medical Group – Journey to Secure New Premises
Patient Participation Group – Drop in 
5 July 2023 updated 25 September 2023 (Q16 & 17)

Please note 81 people attended the meeting.
An attendance list can be made available if appropriate. 

Please see the accompanying presentation which also answers many of the questions.

1. What if you don’t get a site?
If no site options are available then we have no other option than to stay the same. 
The PPG are passionate about patients accessing local General Practice services for generations to come. As policies change we may see GP services becoming less local but with a new premise we would be helping to secure the service. 
The IMG and PPG want all patients to have a local, modern, accessible building that provides extended health care, is a focal point for the community and is inclusive of all users, especially our older, frailer residents and those with disabilities.
If we are not successful the PPG will have done everything it can. 

2. Have you got a preferred site?
No – Assura, the developer for GP premises, are restarting the whole process as part of a business case. This includes relooking at all the sites considered as part of the desktop exercise.

3. What might be proposed e.g. what size of plot e.g. sq. metre is required for the new surgery and sensory garden/café etc. What provision will be made for parking? 

The NHS prescribe the space required in accordance with the size (number of patients) on the GP list and then allow for growth. IMG has around 6500 patients and if new housing is developed this could go up to 8000. 

The same number of patients will use the service to begin with. The number of patients parking currently use the roadside, pavements, Co-op and Cross Keys car parks. The same number of patients would use the new spaces at the new surgery.  They would not be used all the time as patients come and go. They are also not used in evenings and at weekends.

Assura will provide the detail on the size of the new build and parking requirements.

4. Are sites in Burton Joyce and has Tall Trees been considered?  Is it for Burton Joyce residents or others e.g. Lowdham?

All potential sites will be revisited and the whole process is starting again, this will be part of the business case being led by Assura. Potentially the sites could be outside Burton Joyce but the majority of registered patients are resident in Burton Joyce. Other sites may also come forward to be considered.

GP catchment areas are agreed with the NHS. The GP catchment boundary is on the practice website and new builds have to be within this catchment. IMG take patients in many of the surrounding villages. The majority of the 6500 patients registered with IMG are living in Burton Joyce with 1800 patients living in Lowdham. The remaining patients come from Bulcote, Stoke Bardolph, Lambley and other villages, plus surrounding areas. See below for the map of IMG catchment.

Assura the developer will know all this detail and we will share more information as the plans progress.

5. a) The Parish Council has stated that the lease is watertight so why are you pursuing it.  
b) If a new GP scheme was on the OSB site would that involve demolishing the old school  
c) How can you name the OSB and not others - is it due to commercial confidentially?

We are aware of the lease and agree it is watertight . The OSB is only an option - like all the other options, it is not a preferred site.  IMG would not go onto a site that would require the OSB being demolished or any other site with a landmark that needed preserving. Any building would be adjacent.

The OSB was mentioned due to the number of patients asking about the site and the public meeting about the OSB. The OSB freeholder is the Old School Trust and they were communicated with. Other sites were not named as the freeholders have not responded. 

All the options will be revisited. If no site options are available then IMG have no option other than to stay the same.

6. We live in Epperstone and travel a long way to the Lowdham Surgery. The building is considered unsafe.  Why is it still being used by the Jubilee Practice?

Please see the Care Quality Commission website for information on Jubilee.
https://www.cqc.org.uk/care-services
IMG have a dedicated Lowdham patient meeting on the 12 July 2023 to present the results from a recent patient survey conducted and developments.

7. How long can Ivy Medical Group practices safely continue before they would need dispersing?

Until IMG lose Dr Panesar and/or they cannot recruit another GP to work in the practice. As described by the slides GPs want to be able to grow and develop to offer high quality services to patients. A restricted, not fit for purpose building may mean they choose more modern practices to work in.

8. Accessibility to the new premises would be a worry if not accessible by public transport.

This will definitely be considered as part of the business case developed by Assura. The demographic will be factored into this. 

9. If a stand-alone GP surgery was built without the sensory garden etc then how big does it need to be if these located elsewhere in the village 

It is not essential to have a sensory garden or café to run a GP surgery. However having these types of facilities and supports access to IMG patients with learning disabilities and dementia for example. They can reduce anxiety and promote inclusivity. A sensory garden could be quite small.

10. Would the sensory garden and café be at no cost to residents and paid for by the developer. 
If a sensory garden and café were not part of the Assura development and the village still wanted these facilities then the funding would have to come from local resources such as the Parish Council or private sources.

11. When are you speaking to other potential site owners and when will results be available? 

Assura will lead on any future discussions with site owners.

12. Future meetings – you need a microphone. 

The PPG will try and secure a microphone for future drop ins.

13. If you have a new practice built by 2026/27 what thoughts have been given to the future e.g. streamlining of NHS to make it more efficient and effect on size of buildings Is this building looking at the present rather than the future? 

Yes, new builds do consider future needs. The space advised by the NHS factors in future scenarios.

14. What if we don’t have a smartphone?

The NHS do not presume everyone has a smartphone (or uses technology). IMG also use letters and notice boards. The PPG have put on workshops and can offer small group sessions to support people with the use of technology. The PPG NHS App workshops help family/carers to be a proxy (act on behalf of someone) to enable access to those less able. 

15. Can you put on meetings in the evening for working age/younger people?

Yes the PPG can. The PPG did offer evening meetings last year as part of the IMG listening exercise but less than two people under the age of 60 attended. 


16. What about funding?

Assura will pay for the new build and also invest in the local community. The NHS then pay Dr Panesar to lease the building from Assura over a minimum of a 25 year term. Dr Panesar does not benefit financially from the new build.

The building and any site can have a legally binding covenant which would mean the building can only ever be used for health and/or community benefit. 

17. The plans need more detail.

Draft plans are only in drawn up to see if a building will fit on a site. Once all potential  site options are found detailed plans are drawn up working with patients and local residents. This for example can change entry points, decide if the building is brick built, how meeting and garden spaces will be used etc.
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