Hill View & Farnsfield Surgery
Tel: 01623 795562 & 01623 882289
                                        Registration form

Name (please write in capitals) ……………………………………………………………
D.O.B
………………………….   Mobile phone No…………………………………….....

Email Address ………………………………………………………………………………..
Would you be interested in receiving emails i.e. surveys, Newsletters? ……………….
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We offer a text messaging service. You will be sent reminders before your appointment and we may text you about other healthcare matters. If you would not like to receive Text messages please tick here

1st Language Spoken (please State)…………………………………………..……

Ethnicity - Please tick to indicate your ethnic group.

-White British




-Black British



-Other Please state



-Irish

- White & Black Caribbean


-White & Black African

-White & Asian



-Other Mixed – please state

-Indian  or British Indian


-Pakistani or British Pakistani

-Bangladeshi or British Bangladeshi


-Any Other Asian background

-Caribbean

-African




-Other Black background

-Chinese




-Ethnic not specified

Next of Kin details- (Someone you would like us to contact in a matter of emergency)

Name of Next of Kin……………………………………………… D.O.B…………………
Relationship………………………....................... Contact number ………………………
NOMINATED PHARMACY - 
A nominated pharmacy is where you choose a pharmacy of your choice to have your 
prescriptions sent electronically to - ………………………………………………………..                                
SMOKING STATUS – please tick
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OOOOOO QUEST REGISTER





Never smoked                    Current Smoker                           Ex Smoker

	
	How Many Per Day? ………

At what age did 

you start smoking? ………….


	 When did you quit ………



Would you be interested in Smoking Cessation Clinic     Yes

   No 
ALCOHOL CONSUMPTION - 
How many units of alcohol do you drink per week?  ………………………….
1 unit of alcohol is equal to:
½ pint standard pub measure





1 pub measure spirits





1 125ml glass wine

Fast Alcohol Screening Test (FAST) 

For the following can you please circle which best applies.
· MEN: How often do you have EIGHT or more drinks on one occasion? WOMEN: How often do you have SIX or more drinks on one occasion?

NEVER    LESS THAN MONTHLY    MONTLY    WEEKLY     DAILY OR ALMOST

· How often during the last year have you been unable to remember what happened the night before because you had been drinking?

NEVER    LESS THAN MONTHLY    MONTLY    WEEKLY     DAILY OR ALMOST

· How often during the last year have you failed to do what was normally expected of you because of drinking?

NEVER    LESS THAN MONTHLY    MONTLY    WEEKLY     DAILY OR ALMOST

· In the last year has a relative or friend, or a doctor or other health worker been concerned about your drinking or suggested you cut down?

NO         YES, ON ONE OCCASION         YES, ON MORE THAN ONE OCCASION
Carers

Do you look after someone who is ill, frail, disabled or mentally ill? If yes can you please fill in the details of the person you look after:

Name ……………….……………………………………….. D.O.B ……………….….….

Address .……………………………………………………………………………………

Telephone Number ………………… GP Details ………………………………………...
Our practice continues to take part in a programme to assess the quality of care it provides.  I consent to my records being reviewed anonymously.  Audits are carried out by HSCIC; they are the Health and Social Care Information Centre, and the CCG.  I understand that no information about me will be passed on to anyone else.

Signed
……………………………………………… Date--------------------

Proof of ID

Copy of NHS Medical Card, NHS number

OR 2 forms of official ID including 1 official photo ID

Seen by -                                                       Photocopy taken – 

How we use your information
This privacy notice explains why the GP Practice collects information about you, and how that information may be used.  

As data controllers, GPs have fair processing responsibilities under the Data Protection Act 1998.  This means ensuring that your personal data are handled in ways that are transparent and that you would reasonably expect.  The Health and Social Care Act 2012 changes the way that confidential data are processed it is important that you are made aware of these changes, understand that you can object to certain uses, and how to do so.

The health care professionals who provide you with care maintain records about your health and treatment.  These records may be electronic, paper, or both and various measures are employed to ensure the security of your records.  The information contained in the records is used for your direct care and kept confidential.  However, we may be required to disclose your personal information if it is required by law, is justified in the public interest, or you consent for the use for other purposes.

Other reasons why your data may be disclosed are for use for statistical purposes where the information will not be able to identify you, or for research purposes for which your consent will be requested.  Under the Health and Social Care Act 2012 the Health and Social Care Information Centre can request personal confidential information from your GP practice without asking for your consent first.  

On some occasions it may be necessary to undertake clinical audits of records to ensure that the best possible care has been provided to you or to prevent the spread of infectious disease, wherever possible this will be done in anonymised form.
Your data may also be shared with other healthcare professionals who provide you with care through local integrated care services.  Your permission to share your data between the services will be requested, although refusing permission may impact your care.  If this is the case your doctor will be able to explain how this could affect your care.

Your GP is encouraged to use a process called Risk Stratification to identify patients who may require additional care due to long term conditions.  The information is used to help support patient care and prevent unnecessary hospital admissions. 

If you do not want your data used for these purposes you may object by contacting the practice who will explain how you can prevent your data being used in this way.  

We are committed to protecting your privacy and will only use data collected lawfully in accordance with the Data Protection Act 1998, Human Rights Act, the Common Law Duty of Confidentiality, and the NHS Codes of Confidentiality and Security.  The only staff who have access to your data are those with a legitimate reason to do so, and is controlled by multiple levels of security.  

The Data Protection Act 1998 gives you the right to view or access information that the GP Practice holds about you.  This is known as ‘the right of subject access’.  Under this right you are entitled to have a description of the information, explanation of why it is held, who it could be disclosed to, and you are entitled to a copy of the information.  If you would like to make a ‘subject access request’, please contact the practice manager in writing.  

If you would like further information about how your information is used by the GP Practice, please contact the practice manager, or view the Fair Processing Notice on the practice notice board or the practice website.

The practice is registered as a data controller under the Data Protection Act 1998 – the registration number is and can be viewed online in the public register at www.ICO.gov.uk 

 SHAPE  \* MERGEFORMAT 



We are able to provide SystmOnline for ordering prescriptions,booking appointments and having access to your medical records. This system directly links into your records so you will also be able to do the following:

1. Access your NHS Number

2. View your address as documented on your records

3. Request medication that is due and see your list of repeat medications including your pharmacy

4. Book an appointment with your registered GP

5. Cancel any appointments

6. View your appointment history

7. Update your records with your latest contact information

8. Complete patient questionnaires.

To be set up for SystmOnline please speak to a receptionist. You will be asked provide photo ID.

These photo identification examples are acceptable:

1. Driving Licence

2. Passport

3. Bus pass

4. Work identification

For SystmOnline access for children under 14 the child’s parent or guardian can request the password please note the access will be stopped when patient turns 14. They will then have to apply for their own password. 

 SystmOnline also provides an application which is available on both Apple and Android devices. There is a dedicated help file available on there if you have any questions with how to use SystmOnline and there is a step by step guide available on our website. For any other quarries please get in touch with the surgery. Please note if you have any trouble with your login, there is a “I've Forgotten my Password” option available on the website. However, we cannot give passwords resets over the phone.

From April 2019 GP practices are required to provide new patients with full access to their GP record from their registration date with the practice. 

To have access to this information please speak to one of the receptionist. 

Hill View Surgery

SystmOnline Registration Form for full access to GP medical records from date of registration with the practice.
Name:


________________________________________

Date of Birth:

________________________________________

Address:

________________________________________




________________________________________




________________________________________




________________________________________


Post code:

________________________________________

Home Telephone:
________________________________________

Mobile Number:
________________________________________

Email address: 

________________________________________

(You will be sent a verification email when this has been added to your records so that you can reset your own password without needing to contact the practice) 

Signature:

_________________________________________

Please provide at least 1 photo identification upon registering for this service.

The following ID is acceptable:

1. Passport

2. Driving License

3. Work ID

4. Bus Pass 


                                                Dr. I Jairam & Dr. P Shrestha
Hill View & Farnsfield Surgery
Kirklington Road
Rainworth
Nottinghamshire
NG21 0JP
Tel: 01623 795562 & 01623 882289
Patients Online Access to Medical Records – Request form

	Full Name



	Date Of Birth



	Current Address




Please tick/circle the appropriate for what you are requesting

	I am requesting access to Full Medical Records from birth/date of registration      


	

	I am requesting access to Detailed Coded Record from birth/date of registration
	


	Patient Signature               

                                                                        
	Date

	
	



Please provide at least 1 photo identification upon registering for this service.
	Admin – ID verified/Copied/Signed by
	Date

	
	


Hill View & Farnsfield Surgery
Consent Form

I, 




, have today been given the opportunity to discuss sharing of my patient record and have read and understood the leaflet “Your electronic patient record & the sharing of information”

I understand that the same record is used to store information recorded by different members of the care teams who are currently involved in providing my care, including but not limited to doctors surgeries, district nurses, health visitors, physiotherapists, podiatrists, social care and child health. I understand that I will be asked to give consent by each care team before they are able to access or add to any shared data about me.

Share-out

I would* / would-not* like the information recorded at Hill View & Farnsfield  Surgery to be available to be seen by other care teams who are involved in my care where I have granted those care teams access to see my shared data. 

Share-in

I would* / would-not* like the information recorded at other care teams who are involved in my care to be seen by members of the team at Hill View & Farnsfield Surgery, where I have granted those care teams the right to add to my shared data.

I understand that I can change my decision at any time.

Signed

Patient ……………………………….
Date………………….
OR

Patient representative …………………….……….……

Relationship to patient ……………………,,,,………….





Hill View & Farnsfield Surgery
Updated for the GDPR 2016 and Data Protection Act 2018
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Everyone working for the NHS has a legal duty to keep information about you confidential.


We have a duty to





Maintain full and accurate records of the care we provide to you


Keep records about you confidential, secure and accurate


Provide information in a format that is accessible to you (i.e., in large type if you are partially sighted).





We will not share information that identifies you for any reason, unless:


you ask us to do so;


we ask, and you give us specific permission;


we must do this by law;


we have special permission for health or research purposes or


we have special permission because the interests of the public are thought to be of greater importance than your confidentiality


�


Our guiding principle is that we are holding your records in


STRICT CONFIDENCE








How we keep your records confidential








Who are our partner organisations?


We may share information with the following main partner organisations:


NHS England


Our Commissioners


NHS Trusts / Organisation (Hospitals, CCG’s)


Ambulance Service


Social Services








We may also share your information, with your consent and subject to strict sharing protocols about how it will be used,


 With:


Education Services


Local Authorities


Voluntary Sector Providers


Private Sector





Anyone who receives information from us also has a legal duty to:





KEEP IT CONFIDENTIAL!














� HYPERLINK "http://www.informationcommissioner.gov.uk" ��











If you believe the Trust has breached any of your Data Protection Rights.





You have a right to complain to the UK supervisory Authority as below.





Information Commissioner:


Wycliffe house


Water Lane


Wilmslow


Cheshire  SK9 5AF


Tel: 01625 545745


https://ico.org.uk/
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How we use your 





Information








This leaflet explains:








Why the Practice collects information about you and how it is used





Who we may share information with





Your right to see your health records and how we keep your records confidential




















In the Practice we aim to provide you with the highest quality of health care.  To do this we must keep records about you, your health and the care we have provided or plan to provide to you.  


These records may include:


Basic details about you, such as address, date of birth, next of kin


Contact we have had with you such as clinical visits


Details and records about your treatment and care


Results of x-rays, laboratory test etc.,


Relevant information from people who care for you and know you well, such as health professionals and relatives


It is good practice for people in the NHS who provide care to:


discuss and agree with you what they are going to record about you


give you a copy of letters they are writing about you; and


show you what they have recorded about you, if you ask.


We will only store your information in identifiable form for a long as in necessary in and in accordance with the NHS England’s Rules found here: -


� HYPERLINK "https://digital.nhs.uk/data-and-information/looking-after-information/data-security-and-information-governance/codes-of-practice-for-handling-information-in-health-and-care/records-management-code-of-practice-for-health-and-social-care-2016" ��NHS Records Management code�








The people who care for you use your records to:


Provide a good basis for all health decisions made by you and care professionals


Allow you to work with those providing care


Make sure your care is safe and effective, and


Work effectively with others providing you with care


Others may also need to use records about you to:


check the quality of care (such as clinical audit)


protect the health of the public


keep track of NHS spending


manage the health service


help investigate any concerns or complaints you or your family have about your health care


teach health workers


help with research





Some information will be held centrally to be used for statistical purposes.  In these instances, we take strict measures to ensure that individual patients cannot be identified.


We use anonymous information, wherever possible, but on occasions we may use personally confidential information for essential NHS purposes such as research and auditing.  However, this information will only be used with your consent, unless the law requires us to pass on the information.








How your records are used








Why we collect information about you








You have a right to privacy under the General Data Protection Regulation 2016 (GDPR) and the Data Protection Act.  The Practice needs your personal, sensitive and confidential data in order perform our statutory health duties, in the public interest or in the exercise of official authority vested in the controller in compliance with Article 6 (e) of the GDPR and 


for the purposes of preventive or occupational medicine, for the assessment of the working capacity of the employee, medical diagnosis, the provision of health or social care or treatment or the management of health or social care systems and services on the in compliance with Article 9, (h) of the GDPR.





You have the right to ask for a copy of all records about you.





Your request should be made to the practice holding your information


We are required to respond to you within one Month


You will need to give adequate information (for example full name, address, date of birth NHS number etc.) 


To Access your record contact:


Hill View Surgery


Telephone: 01623 795562


Farnsfield Surgery 


Telephone: 01623 882289


or


Email: � HYPERLINK "mailto:nnicb-nn.c84656@nhs.net" �nnicb-nn.c84656@nhs.net�





If you think anything is inaccurate or incorrect, please inform the Practice as soon as possible.  For other rights about the use of your information please see our website.





The Practice Data Protection Officer is Paul Couldrey PCIG Consulting Ltd, and is available via email: � HYPERLINK "mailto:Couldrey@me.com" �Couldrey@me.com� Tel: 07525 623939








The legal Part











