
Dates Department Rating Please can you tell us why you gave your answer?

######## Session 1 I have a excellent bond with everyone at the Alice Medical Centre although I can be hard work at times they are really good to me

######## Session 1 Really helpful and informative 

######## Session 1 Dr Atiomo is always very welcoming and efficient with Myles? care. 

######## Physician Associate 1 She was very understanding and caring. 10 out of 10

######## Session 1 Very patient and always helpful with my brothers medical problems, very big thank you.? 

######## Physician Associate 1

######## Physician Associate 1 Very supportive 

######## First contact Physio Alice Medical 1 DR explained everything to me to understand the problem well.and caride out body check well

######## Session 5 Very good 

######## Session 1 Friendly and helpful, came across as careing 

######## Session 1 Doctor I saw listened and advised. Very nice man

######## Session 4 Reception was great like normal but the doctor was rude and didn?t help al all just said he will have to get a different doctor to call me later that day I am still waiting 

######## Session 2

######## Session 1 Really quick. Very nice service. Pain free

######## Session 2

######## Session 1 Firstly, I was able to get a time booked, although I had booked 8:10 and I was made at ease June my appointment and everything was explained.

######## First contact Physio Alice Medical 1 I was logged in as soon as I arrived and seen straightaway by the physiotherapist Reda who was extremely helpful and sent through a plan of action.

######## Session 1

######## Session 1 Appointment 9n t8me and promotion good service and so6nd advice

######## Session 2

######## Session 4 I would have expected the nurse to have looked over my notes prior to appointment taking  Not recording my previous visit (3month) blood pressure reading I thought was total lack of interest. 

######## Session 2 I wanted to express my gratitude for the excellent care I received during my recent appointment. The staff was attentive, and the overall experience was positive. Thank you.

######## Session 1 Very friendly service. Lovely staff. Fab service 

######## Session 1 Usually very good service very pleased with the way I am treated 

######## Session 1 Nothing went wrong, communication very good too 

######## Session 1 My doctor was informative, listen to my concern and gave his best expertise advice according to my situation. He was very courteous and professional as well

######## Session 3

######## Session 3

######## Session 1

######## Session 1 Good

######## Physician Associate 1 On time nobody waiting straight in and out in ten minutes. Excellent. 

######## Session 1

Very helpfull

######## Physician Associate 2 Got in quite quickly, and I only waited about 5 minutes

######## Session 1 Nurse very helpful 

######## Session 1 The doctor listened well was polite and supportive and gave good information and advice.

######## Session 1 I find Alice medical center always give good service and look after their patients 

######## Session 1

######## Session 2 Doctor is always helpful to me, very considerate and I am appreciative 

######## Session 1 Always helpful and have time to explain things for you nothing too much trouble excellent service 

######## Session 1 the People's that work at Alice medical  centre,very good 

######## Session 1 Efficent, quick and polite 

######## Session 5 I have made two appointments with this practice and someone from the practice rang me and left no message and surprise surprise when I rang about my telephone appointment they had no record, it?s a terrible practice and I will be looking elsewhere.

######## Session 1 Amazing doctors and receptionist 

######## spiro list 1 On time, pleasant and informative appointment. 

######## Session 1 Registered as a temporary patient at the Alice medical centre due to me being in the army. The young lady on reception on tuesday at around 4 o clock was very helpful helped me do the paper work and got me in the next day.

######## First contact Physio Alice Medical 1

######## Session 3 Cancelled appointment due to sickness of nurse and unable to rebook, overdue smear test since November and now unknown to when I?ll be booked back in 

######## Session 1 Cuz us do yore jobs properly and u care about people life to

######## First contact Physio Alice Medical 1

######## Session 2 I didn?t have a long wait for my appointment, the nurse understood and was thorough in completing my treatment.

######## Session 1 All  very   good      

######## Session 1 All  very good

######## First contact Physio Alice Medical 1 Because the physio doctor was so good to have me and attended to me very well.

######## Session 2

######## Session 1 Very good and on time 

######## Session 1 Always so thoughtful and helpful. Thank you so much

######## Session 6 On asking if everything was on time the reception replied you were at least half an hour behind. I had a prior engagement within that time so I had to leave. The receptionist said she'd book me another appointment which has not happened ? 

######## Session 1

######## Session 1 Very good work thanks 

######## Session 1 Very welcoming and friendly

######## Session 1 They was all so kind to me and looked after all my needs .thankyou all so much xx

######## Session 2 Students were really lovely!!

######## Session 1 Staff pleasant and reassuring 

######## Session 1 They were soo good to me and they helped me in the areas I had problem


