
 

 

Tuesday 7 September 2021 
14:00 – 16:00 

Meeting held via Zoom:  
https://us02web.zoom.us/j/8600805759 

 AGENDA 

 
Time 
 

Item Lead 

14:00 Welcome, introductions and apologies  Chair 

14.10 Minutes from last meeting and update 
on actions raised 

Chair 

14:15 Healthwatch news Caroline Tyrrell-Jones 

14:30 Integrated Care system (ICS) update Jane Coulson – 
Cambridgeshire and 
Peterborough CCG 

14:55 Update from North West Anglia NHS 
Foundation Trust 

Maria Finch – Head of 
Patient Experience – 
North West Anglia NHS 
Foundation Trust 

15:05 Short comfort break  

15:10 Update from Cambridgeshire and 
Peterborough NHS Foundation Trust 
(CPFT) 

Louisa Bullivant, CPFT 

15:20 
 

Reports from local patient groups and 
other meetings, also shared experiences 
of using health and care services 

PPG representatives/all 

15:40 Provider updates All 

15:50 Summary of action points identified 
during the meeting for follow-up 

Chair 

15.55 
 

Any other business and date of next 
meeting 

Chair 

16:00 Close of meeting Chair 

 

Date of next meeting: Tuesday 2 November 2021 14:00 – 16:00 

https://us02web.zoom.us/j/8600805759

