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Online Services Registration Form 
Repeat Prescriptions and Appointments Online

Please note: Online services are only available to patients aged 16 and over

Please complete the details below and return the form in person to our reception desk.  Please be aware that in line with national guidance you will need to provide proof of identity.  The cabinet office have issued a list of acceptable documentation and you will find a list of the most common items on the reverse of this form.  Please bring two items of proof of identity with you when you return your completed form – one item of identification must include a photograph - in order to ensure we can process your application.

	Surname
	


	First name
	


	Date of birth
	

Please note: online services are only available to patients aged 16 and over

	Address


	





	Postcode
	


	Email address
	


	Telephone number
	

	Mobile number
	



	Signature
	


	Date
	


For practice use only
	Identity verified through




Age checked

Registration letter issued
	  
Photo ID seen 
Second item of ID seen 


Patient is aged 16 or over 

Yes 

	Name of verifier
	Date


	
	
	

	
DBS Enhanced Disclosure Certificate 
	

	
Birth certificate 
	 

	
Adoption certificate 
	 

	
	

	
National 60+ bus pass 
	
	

	
An education certificate gained from an educational institution regulated or administered by a Public Authority (e.g. GCSE, GCE, A Level, O Level) 
	 
	 

	
Residential property rental or purchase agreement 
	
	

	
Proof of age card issued under the Proof of Age Standards Scheme 
	

	
Marriage certificate 
	
	 

	
Non bank savings account 
	 

	
Mobile telephone contract account 
	
	

	
Buildings insurance 
	

	
Contents insurance 
	 

	
Vehicle insurance 
	 

	
Passports that comply with ICAO 9303 (Machine Readable Travel Documents) 
	 

	
Retail bank/credit union/building society current account 
	 

	
Student loan account 
	
	 

	
Bank credit account (credit card) 
	
	 

	
Non-bank credit account (including credit/store/charge cards) 
	 

	
Bank savings account 
	 

	
Buy to let mortgage account 
	
	 

	
Digital tachograph card 
	 
	 

	
Secured loan account (including hire purchase) 
	
	

	
Mortgage account 
	 
	 

	
EEA/EU full driving licences that comply with European Directive 2006/126/EC 
	 
	 

	
Biometric passports that comply with ICAO 9303 (e-passports) and implement basic or enhanced access control (e.g. UK/EEA/EU/US/AU/NZ/CN) 
	

	
EEA/EU Government issued identity cards that comply with Council Regulation (EC) No 2252/2004 that contain a biometric 
	

	
UK Biometric Residence Permit (BRP) 
	 

	
NHS staff card containing a biometric 
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