FFT Monthly Summary: September 2022

Almond Road Surgery connecting patients
Code: D81082 transforming healthcare

Report Summary

Surveyed Patients: 266
Responses: 100
Neither
Very good Good good nor Poor Very poor Don’t know Total
poor

SMS - Autopoll 69 24 0 1 3 2 99
SMS - User Initiated

Tablet/App

Web/E-mail 1 0 0 0 0 0 1
Manual Upload

Total 70 24 0 1 3 2 100
Total (%) 70% 24% 0% 1% 3% 2% 100%
Summary Scores
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