FFT Monthly Summary: January 2024

Almond Road Surgery
Code: DB1082

SecTion 1
CQRS Reporting

connecting patients
transforming healthcare

CQRS Reporting
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Notes: 1. The CQRS Reporting table scores above should be entered directly as presented into the CORS System. For further information please contact the
CORS service desk on 0800 440 2777 or email them at cgrsservicedesk@gdit.com. Please select the 'Data Submission' tab from the main menu.

Section 2
Report Summary
Surveyed Patients: 250
Responses: 100
Meither
Very good Good good nor Poor Very poor Don't know Total
poor
5SM5 - Autopoll 73 19 7 1 V] 0 100
SMS - User Initiated
Tablet/App
Web/E-mail
Manual Upload
Total 73 19 7 1 1] 1] 100
Total (%) 3% 19% 7% 1% 0% 0% 100%
Summary Scores
92% V' 1% = 7%
Patient Free Text Comments: Summary
Thematic Tag Cloud
Reception Experience 12 u 111()1 tunately
Arrangement of Appointment ] especially

great,

Notes: 1. Thematic analysis for current
reporting month.

2. Thematic analysis covers the most
discussed themes by analysing f] f
sentence fragements and is not an v ]
exhaustive analysis of all talking
points.
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