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Friends and Family Tests 
The NHS Friends and Family Test (FFT) is a key opportunity for you to 

provide us with your honest, anonymous feedback about the care and 

treatment that you have experienced whilst within our practices. The data 

from these tests not only provide us with insight into how we could 

improve our services but they also enable NHS England to gather key 

statistics regarding how they can improve NHS standards nationally. 

The Friends and Family Tests are available at each site on reception. Please 

speak to a member of the Patients Solutions Team for more information. 

If popping into the surgery to complete our test is not convenient, then 

this test is available online for you to complete simply go to 

www.vidahealthcare.nhs.uk and click on “Friends and Family Test” 

For more information on the Friends and Family Tests, please visit: 

www.nhs.uk and search Friends and Family Tests 

 

 

 

Look out for the NHS Friends and 
Family Tests In your surgery and 
give us your feedback! 



 

 

  

STAFF CHANGES 

 



 

 

 



 

 

Carole Brown Health Centre 

Weekdays: 8.15—18.30 

Tel: 01485 500139 
(extended hours appointments are offered at this site) 

The Hollies Surgery 

Weekdays: 8.30—18.00 

Tel: 01366 310301 
(extended hours appointments are offered at this site) 

Gayton Road Health Centre 

Weekdays: 8.15—18.30 

Tel: 01553 600075 
(extended hours appointments are offered at this site) 

St Augustine's Surgery 

Weekdays: 8.00—17.30 

Tel: 01553 769674 

(The surgery is closed 13.00—14.00 everyday) 
 

Fairstead Surgery 

Weekdays: 8.00—17.30 

Tel: 01553 772063 

(extended hours appointments are offered at this site) 

Hunstanton Medical Practice 

Weekdays: 8.30—18.00 

Tel: 01485 532859 

(The surgery is closed 13.00—14.00 on Tuesdays and 

Thursdays) 

(extended hours appointments are offered at this site) 

@Vidahealthcarenorfolk 

@VidaHealthcare 

STAY UPDATED 

Pharmacy Opening Times 

Carole Brown Dispensary: Weekdays: 8.30—18.00 

(Closed 13.00—14.00) 

www.vidahealthcare.co.uk 


