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HEALTHCARE

CARING FOR YOUR HEALTH







Freedom of Information Publication Scheme – Vida Healthcare (2022)
Information available from Vida Healthcare (providing medical services under contract to the NHS) under the Freedom of Information Act
Information covered by this scheme is only about the primary, general or personal medical services we provide under contract to the National Health Service. 
	Information to be published
	How the information can be obtained

(eg hard copy, website)
	Cost

	Class1 - Who we are and what we do
Vida Healthcare provides general medical services to patients in the geographical area of King’s Lynn, Dersingham, Hunstanton and Downham Market from six locations. The locations are Gayton Road Health Centre, Fairstead Surgery, St Augustine’s Surgery, Carole Brown Health Centre (Dersingham), Hunstanton Medical Practice and The Hollies Surgery (Downham Marlket)

We are under contract with West Norfolk Clinical Commissioning Group and NHS England to provide these NHS Services.


	Practice booklet
Website http://www.vidahealthcare.nhs.uk/

	free

	Doctors in the practice
Partners in the Practice are: Drs Funnell, Devulapalli, De, Garg, Nowers, Bamikole, Raychaudhuri, Saha, Ilyas, Biran, Edris and Verma
	Practice Booklet

Website 
NHS Choices Website
	free

	Contact details for the practice for FOI 

Martin Giddy, Exec Manager
Gayton Road Health Centre, Gayton Road, Kings Lynn PE30 4DY

01553 600075
	Practice Booklet

Website 


	free

	Opening hours
The practices are open Monday- Friday from 8.15am to 6.30pm

Each site will have a degree of variance that incorporates extended hours provision


	Practice Booklet

Website 

NHS Website http://www.nhs.uk/pages/home.aspx

	free

	Other staffing details
Martin Giddy – Executive Manager
Audrey Brown – Senior Manager
Anya Payne – Operations Manager

Sarah Evans – HR manager

3 Practice Co-ordinators

Salaried GPs

Health Care Assistants
Practice Nurses/Triage
Admin staff
	Practice Booklet

Website 


	free

	
	
	

	Class 2 – What we spend and how we spend it

(Financial information relating to projected and actual income and expenditure, procurement, contracts and financial audit)



	
	2014/2015
	2015 /2016

	Total cost to the NHS of our contracted services.
	£6.724m
	£6.839m

	Audit of our NHS Income – what we were funded for (principle areas):-
· Core Services

· Enhanced Services

· Premises

· Other (various smaller contracts)
	£4.922m

£0.679m

£0.429m

£0.694m
	£5.019m

£0.658m

£0.499m

£0.663m

	
	
	

	Class 3 – What our priorities are and how we are doing

Mission statement

To provide top quality healthcare to patients in a cheerful, relaxed, low stress environment by an efficient, amenable and accessible practice team who are well motivated, with a commitment to personal development

	Practice Booklet

Website 
	free

	Participation in Quality & Outcomes Framework - http://qof.digital.nhs.uk/
Participation in Direct enhanced Services through NHS England

Participation in Local enhanced Services – Through public health and the clinical commission group
	website
	free

	National patient survey and internal patient survey. 

Comments posted on NHS Choices
https://gp-patient.co.uk/surveys-and-reports

	Website 

NHS Website
GP patient survey website
	free

	CQC inspection reports – The Practice is rated as Good

http://www.cqc.org.uk/content/doctorsgps

	Website 

CQC Website
	free

	Plans for the development and provision of NHS services
	
	

	Working with the clinical commissioning group on developing and providing services that meet local need
	Website
https://improvinglivesnw.org.uk/
	free

	
	
	

	Class 4 – How we make decisions

(Decision making processes and records of decisions)

Partner meetings - quarterly for GP partners and managers
Executive Team meetings bi-monthly for key business roles/functions and managers

All doctors meetings – quarterly for clinical education/discussion for all GPs

Education meetings – open for all staff

Clinical Governance meetings – quarterly for lead GP and representative group of staff

MDT meetings-monthly – review of care needs and care planning

Nurses – monthly

Admin staff – bi-monthly

Discussion and decision takes place at the appropriate meeting. Business decisions are decided by voting. 

All meetings are minuted and stored centrally. Confidential material would not be available under the FOI publication scheme

	Available as hard copy by request
	Fee for printing

	
	
	

	Class 5 – Our policies and procedures


	
	

	Policies and procedures about the employment of staff
	Available as hard copy by request
	Fee for printing

	Internal instructions to staff and policies relating to the delivery of services
	Available as hard copy by request
	Fee for printing

	Equality and diversity policy
	Available as hard copy by request
	Fee for printing

	Health and safety policy
	Available as hard copy by request
	Fee for printing

	Complaints procedures (including those covering requests for information and operating the publication scheme)
	Practice Booklet

Website
Hard copy via reception
	free

	Records management policies (records retention, destruction and archive)
	Available as hard copy by request
	Fee for printing

	Data protection policies 
	Available as hard copy by request
	Fee for printing

	Policies and procedures for handling requests for information
	Practice Booklet

Website
Patients leaflets – hard copy
	free

	Patients’ charter
	Practice Booklet

Website
Practice poster
	free

	
	
	

	Class 6 – Lists and Registers

Patient database/clinical records held electronically. The practice has a total list size of 37,000 patients

	Not available - confidential
	

	Any publicly available register or list (if any are held this should be publicised; in most circumstances existing access provisions will suffice)
	No publicly available register held
	

	
	
	

	
	
	

	Class 7 – The services we offer

The services provided under contract to the NHS
General medical services – antenatal services, contraception services, well person checks, cytology screening
Direct enhanced services –extended hours, flu clinics

Local enhanced services – minor injury, anti-coagulant clinic, minor surgery
Chronic disease clinics
Immunisation clinics


	Practice Booklet

Website

Patients leaflets –hard copy
	free

	Charges for any of these services
Non-NHS work - there may be private fees applicable. Such work includes insurance reports, private certificates, some social security forms
	Practice poster
Website

Patients leaflets –hard copy
	free

	Information leaflets
Any relevant information leaflet that is produced is available as hard copy from reception or within the practice or via the website.

Online services, use of information, accessing records, private fees
	Practice poster

Website

Patients leaflets –hard copy
	free

	Out of hours arrangements
111 service operates when the surgery is closed
	NHS Choices
Website
CCG website
	free


