Minutes of a meeting of the Blofield Surgery Patient Participation Group
held on Tuesday, 1st November, 2022 at 5:30 p.m. at the Surgery

Present:  Practice staff: Katie Doughty (Practice Manager), Dr Paul Cronin, Ali Vermeer (Nurse Lead), 
Jo Irvine (Reception Team Lead) and Sav Clarke (Dispenser).
PPG members: Peter Bucknell, Pat Budd,  Ivan Block, Golda Conneely,  Brian Hendrey, Susan Rowe, Stella Shackle and Len Thurston.

Apologies for absence had been received from Roger Sandall and Barry Simpkins.

1) Welcome and introductions: Katie Doughty welcomed patients and staff to the first face to face meeting 
for many months, introducing their new GP Partner, Dr P Cronin and other departmental representatives.

2) Minutes of the last meeting: copies of the virtual meeting held on 10th November 2021 were circulated 
and agreed an accurate account of the meeting.

3) Matters arising therefrom: there were no matters arising that were not covered by the agenda.

4) Update - staff at the surgery / partners: 

GPs: Drs Cronin and Dr Bains had joined the team since the last meeting, though Dr Hall Thompson would be leaving at the end of the year.  
New nurse practitioner: Amanda Hunt
New reception staff: Sue and Megan
Dispensing team:  Natasha, a new member of the team, and Molly has qualified as a dispenser in her own right
New Admin team member: Gemma 
New secretary: Alice

5) GP capitation and appointment figures:  information was circulated confirming that the practice list had 
increased by 912 since January 2020.  The figure at end October 2022 stood at 8,084.  

The number of clinical consultations in October was: 
Face to face: 2,352 (this number included ‘flu and Covid vaccinations); telephone: 427 = total of 2,779

The number of telephone calls answered was 9,043.

The practice was keen to demonstrate that despite negative publicity about availability of clinical contact in general practice, face to face appointments and telephone consultations with clinicians were available and the number has increased over time.  It was acknowledged that it can be difficult and time consuming to get through to the surgery by telephone, and changes are to be made to the answering system.  As the number of answered calls demonstrated, patient demand is high, as is the surgery’s ability to respond.

A query was raised about whether patients had a “designated doctor” and it was confirmed that patients had a choice of which GP they might wish to see, though doctors cannot always be available and an alternative doctor would be offered.  It was also confirmed that the number of Did not Attends (DNAs) had decreased, though the number of DNAs for phlebotomy was quite high.  It was also confirmed that some routine medical reviews are now undertaken by telephone rather than face to face.

6) Extension update: sadly the new build had not taken place as planned, mostly due to funding 
discussions with NHS England.  It is still planned to go ahead, but there continued to be some legal delays, and in the interim costs have increased markedly, e.g. materials.  Therefore the extension is one year behind the plan, but it is hoped that it will be completed by end 2023.  
Consulting space has continued to be an issue because of the increase of patient and staff numbers, and some consulting is undertaken at Brundall Surgery.

7) Online patient triage system changes: many of the PPG representatives had trialled the surgery on line 
system but that is to be discontinued due to lack of promised funding.  The surgery is to offer the  AccuRx platform.  This is understood to be easier to use and PPG members may be asked to trial this for the practice.

8) Housing developments: Peter Bucknall confirmed that there are now no new developments in the 
pipeline, though building continues on several local sites.  He has calculated that 1970 houses have been built since his involvement in 2015 and feels that some 2,600 patients would be likely to register with the practice.  Evidently a new surgery is to be built in Rackheath, completion date reckoned to be 2024.  
Peter understood that there is a reduction in the number of development sites in Blofield in the National Plan.  There was some discussion about the retail outlets near to the Brundall roundabout but that the pharmacy outlined in the plan was “speculative” and unlikely to be built.

9) Broadly Active: Stella Shackle encouraged the prescribing of this supervised exercise class, held at the 
Memorial  Hall in Brundall.  GPs and nurses can prescribe this for appropriate patients and it has been very well received.

10) Recycling of foil blister packaging: Stella Shackle queried whether foil blister packaging was being 
recycled at the dispensary, which it is not currently.  Some councils do provide this recycling service and the dispensary representative promised to look into this for the group.

11) Covid/’flu uptake: Katie D confirmed that there has been good uptake of both vaccinations, with special 
Saturday clinics being held so as not to impact upon weekday services.  Since 5th October, approx. 1,300 ‘flu jabs had been given (out of 3,500 eligible patients) and approx. 2,200 patients had received Covid vaccination (though these could have been given at any vaccination centre).  A further Saturday clinic is being organised and the practice hopes to complete vaccinations by end November.

The incidence of ‘flu was queried and apparently there is an increase in the number of children being treated for ‘flu symptoms.  There are national concerns about ‘flu and Covid infections this winter with many people having compromised immune systems for a variety of reasons.

12) Changes to GP and surgery practices: Peter Bucknall wondered whether the practice had had to amend 
its consulting hours or other systems due to governmental pressures, e.g. availability every day, including weekends.  Katie D outlined the current system of working with other local practices to offer face to face appointments out of usual hours, i.e. evenings and weekends.  Patients from practices within “the hub” requesting to be seen “out of hours” could be offered appointments at Acle, Stalham or Wroxham for example, according to a rota system.  Further changes may be organised in due course.

13) Park Run: Ivan Block confirmed that the Park Run system restarted in July, 2021, with people being 
encouraged to run, walk, jog - or volunteer to assist others - at 9:00 a.m. each Saturday morning.  Blofield is a Park Run surgery and can encourage patients to attend.  The numbers attending are slightly lower than before the pandemic, about 2/3rds of the previous number.

14) Well pharmacy: Ivan Block recounted a series of problems that he and others had faced when dealing 
with the Well Pharmacy in Brundall, including lack of pharmacists so medications could not be dispensed to patients in a timely manner.  Despite many contacts, the pharmacy management had failed to respond adequately to representations and Ivan B felt the situation to be entirely unsatisfactory.  During further discussion it was understood that many pharmacies are facing similar issues in being able to employ sufficient pharmacists and there seemed little people can do other than try other sites.

15) Any other business: 

a) Congratulations were extended to the reception team for coping so well during such a difficult time for the surgery.

b) Gratitude was extended to Dr Vokins for the support she had offered a PPG member and his wife, including contacting them over a weekend to check that all was well.  

16) Date of next meeting: dates for future meetings will be circulated in due course.

The meeting finished at 6.55 p.m. and all were thanked for their attendance and input.
