2

Draft minutes of a meeting of the Blofield Surgery Patient Participation Group
held on Wednesday. 27th June, 2023 at 5:30 p.m. at the Surgery

Present:  Practice staff: Katie Doughty, Practice Manager, Dr P. Bains, Jo Irvine Reception Team Leader and Courtney (Dispenser and secretary). 

PPG members: Peter Bucknell, Pat Budd, Golda Conneely, Brian Hendrey, Susan Rowe, Stella Shackle, Len Thurston and Mike Wilcock (new member)

Apologies for absence had been received from Ivan Block, Roger Sandall and Arthur Wiffen 


1) Welcome and introductions: Katie Doughty (KD) welcomed patients and staff to the meeting introducing 
Dr Bains and other departmental representatives.  A new patient representative, Michael Wilcock was warmly welcomed to the group.


2) Minutes of the last meeting: copies of the minutes of the meeting held on 22nd February, 2023 were 
circulated and agreed an accurate account of the meeting.


3) Matters arising therefrom: 

a) Change in ‘phone message that patients hear on ringing the surgery: KD is encouraging one of the GPs or 
staff to record a new message, with the amendments previously discussed.

b) Health Data Sheets: the compilation of readily-understood information for patients outlining “normal” 
heights/weights for BMIs and blood pressures, perhaps sited in the surgery waiting area, to encourage patients to review their lifestyle choices and improve their health, had not yet been actioned - but when it is, it is likely to also include other health promotion strategies.

c) The new ‘phone system: KD outlined how the new system gave the reception staff manager an overview of 
incoming call numbers, those waiting, and how long some calls were taking.  At busy times extra staff can be requested to answer the phone lines, reverting to their other duties when incoming call numbers reduce.  Once there are 12 patients waiting, a message suggests that people ring back at another time.  In further discussion it was suggested that surgery staff encourage people to phone later in the day for non-urgent issues, advice which could be included in future newsletters.  It was mooted that perhaps the team could consider a phone system which would give options, e.g. press 1 for a GP appointment, 2 for a practice nurse appointment, 3 for results, etc.  


4) Update - staff at the surgery / partners: 

GPs: Dr Hall Thompson had left the team at the end of last year but will be returning shortly.  Locum GPs Dr Asmail and Dr Stubbs are currently regularly available by appointment.

Reception staff: a new deputy reception team leader is to be recruited.

Dispensary: a new full time clinical pharmacist is being recruited.

5) Housing Developments: Peter B confirmed that there are no new housing developments in the planning 
system. The houses that are not yet occupied on the sites in development could mean another 400 patients might apply to register with the practice, but sales of properties have declined, presumable because of the increase in mortgage interest rates.  It was pointed out that there have been/are several “infill” houses built in the catchment area which will not have been included in the numbers of people likely to apply to register with the practice. 


6) GP capitation and appointment figures:  information was circulated confirming that the practice list had 
increased by 1,102 patients since January 2020.  The figure at end May 2023 stood at 8,238.  New patients included those living in the Thorpewood and Brundall areas.

The number of clinical consultations had been broken down into face to face, telephone and electronic consultations plus “did not attends” (DNAs) for the eight months October 2022 – May 2023.  The data confirmed that there are regularly over 2,000 face to face clinical consultations undertaken each month, an average of 330 telephone consultations each month, and e-consultations had steadily increased.  Sadly DNAs continue to be an issue with the loss of an average of 43 GP appointments each month, and many more with the other clinicians.

The number of telephone calls answered each month on average was 9,575.  

The practice was keen to demonstrate that despite negative publicity about availability of clinical contact in general practice, face to face appointments and telephone consultations with clinicians were available and the number has increased over time.  Patients will be encouraged to use the on-line consultation facility more.  The number of DNAs continues to cause concern.  Patient representatives had heard very positive feedback about the surgery however, which the surgery staff were pleased to hear.


7) Health Fair: the possibility of an Open Day at the surgery had been discussed at the last meeting, offering 
basic life support for the community as well as introducing healthy lifestyles and what services are available to patients at the surgery, e.g. social prescribing.  Sadly the initiative had had to be delayed because  of the building works but it is hoped to be able to organise it, perhaps in May 2024.  This would also present a good opportunity to show patients around the new premises.


8) Practice newsletter: this too had been delayed but it was agreed that KD and others should direct any 
articles of interest to patients to Peter Bucknell, who will compile a newsletter.  It was suggested that this could include discussion about the services available at the surgery and the possibility of holding a health fair at the surgery, including basic life support training.

How the newsletter is distributed was queried: it was confirmed that it is available in reception, pinned to repeat medications, and is on the website.

There was also a request that the community notice board could be reinstated, as a useful platform to inform patients about local societies and events.


9) Park Walk: Ivan Block had requested that the group be informed that people who would prefer to walk 
(rather than run) will be welcome at the local Saturday morning (9 a.m.) Park Runs at Lingwood and Brundall, as would volunteers to help with stewarding.  It was agreed a very sociable event.


10) Extension update: the new build programme was slightly behind schedule, but it had had “substantial start” signed off by Building Regulations.  There had been a “soft start” in mid-May, though drainage issues have taken a lot of time.  Road construction is ongoing.  The actual premises redevelopment is behind schedule.   A new ramp for disabled access is to be built, then major reconstruction will take place at the front of the building.  The waiting room will be reduced for a while, and strategies to call patients, e.g. a beeper system in cars, are being considered.  Parking will be an issue short term though spaces will ultimately increase.


11) Health information on mobile phones: Peter Bucknell outlined the benefits available by using the Apple I-
phone Health App, as one can add medical information including current health issues, medication, allergies etc. and contact details for next of kin, “in case of emergency” ICE contacts, all of which can then be readily accessed by hospital and ambulance staff, as required.  A similar app is available for Android phones, e.g. MedClin Medical Records - Apps on Google Play

12) Any other business: 

a) Communications from hospital re: surgery and staff:  Brian had commented that during a recent visit to the hospital, the clinician he saw noted he was a patient at Blofield and said “Blofield were very good” 

b) Practice website: request that more recent PPG minutes be added to the website.

c) “Clinicians in today” notice: as this does not seem to be kept up to date, it was agreed that it might be
better to remove it altogether.

d) Newsletter: proposal that some information about staff could be included.

e) In house TV service: it was confirmed that this will be available for patients again at some point.


13) Date of next meeting: Wednesday, 18th October 2023 (5:30 pm)

The meeting finished at 6.40 p.m. and all were thanked for their attendance and input.
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