
Provider Processors (last updated: June2024) 

UEA Medical Centre use the following organisations to process data on our behalf. They 

are contractually bound to manage your information securely. 

 

Clinical System Provider 
 
Clinical System:     SystmOne(TPP):  https://www.tpp-uk.com/ 
 
 

 

Integrated Care Board 
 
NW ICB:    https://www.norfolkandwaveneyccg.nhs.uk/ 
 

 

Confidential Waste Services 
 
Shred-It:  https://www.shredit.co.uk/en-gb/home 
 
 

 

DSB Check Providers 
 
UCheck:  https://www.ucheck.co.uk/ 
 

 

Digital Scanning / Redaction 
 
Our practice does not use any scanning or digitisation provider 
 

 

Healthcare Hardware 
 
Our practice does not use any healthcare hardware that processes personal data 
 

 

Healthcare Software 
 
AccurX:    https://www.accurx.com/ 
 
C the Signs:      https://cthesigns.co.uk/ 
 
E-Referrals:      https://digital.nhs.uk/services/e-referral-service 
 
MJOG:     https://www.mjog.com/ 
 
Pinnacle (COVID 
Vaccinations):      https://www.oasisgroup.com/services/notespace.6453.html 
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Airmid (SMS and Email direct from clinical system):      https://tpp-uk.com/products/airmid/ 
 
Lumira DX (INRs) 
 

 

HR Services 
 
Our practice does not use any HR Service Providers 

 
 

IT Services 
 
Arden & Gem CSU:      https://www.ardengemcsu.nhs.uk/ 
 
Jayex:     https://www.jayex.com 
 
NELCSU:      www.nelcsu.nhs.uk/ 
 

 

Third Party Audit / Quality Service Providers 
 
Our practice does not use any Third Party Audit or Patient List Providers 
 

 

Copiers / Scanners 
 
Our practice does not use any Copier / Scanning Providers 

 
 

Payroll / Finance 
 
Fairways:     https://www.fairwaytraining.com/ 
 
IRIS accounting software:      https://www.iris.co.uk/ 
 
NHS Business Service Authority:    www.nhsbsa.nhs.uk/nhs-pensions 
 
QuickBooks:      https://quickbooks.intuit.com/ 
 
Xero:    "https://www.xero.com/uk/ 

 
 

Telecomms Providers 
 
 
RPM Business Solutions:       www.rpmsols.co.uk 
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Training Providers 

 
Blue Stream:    http://elearning.bluestreamacademy.com/gp/ 
 
e-LH:    www.e-lfh.org.uk 
 
Peninsula:    https://www.peninsulagrouplimited.com 
 
Skills4Health:    www.skillsforhealth.org.uk 
 
Primary Care Training:     https://primarycarecpdtraining.co.uk/ 
 
M & K training:   https://www.mkupdate.co.uk/ 
 
Education for Health:   https://www.educationforhealth.org/ 
 
Vision Training:      https://visiontraining.org.uk/ 
 
Royal College of Nursing:    https://www.rcn.org.uk/ 
 
Skills platform:     https://www.skillsplatform.org/ 
 
Cambridge Diabetes Education Programme:     https://www.cdep.org.uk/ 
 
University of East Anglia 

 
 

Video Consultation Software 

 
Accurx 

 
 

Translation Services 

 
DA Languages:    http://www.dalanguages.co.uk/ 
 

 

Website Providers 
 
Practice 365 - Iatro:     https://iatro.health/gp-website-design/ 
 

 

Offsite Storage Providers 
 
Our practice does not use any offsite storage providers 

 
 


