Minutes of PPG Meeting 
	Title:
	Patient Participation Group Meeting

	Purpose or Mandate:
	To discuss matters relating to the Grove Medical Centre: agree actions and to provide an opportunity to share information

	Date:
	10th October 2023

	Time:
	6pm

	Invited Attendees:

Attendees:


	Members of the PPG
GP Partners & members of the Grove Management Team

Mark Jepson (chair), Lucinda Deputy project manager Level 2, Melvyn Jones, Hazel Dodson, Cherry MacGregor, Anita Clemence, Helen Rose, Sue Cooper, Richard Masters, Ruth Lewis, Aimee Wiseman



	Item No
	Item Description
	

	1.
	Welcome and apologies


	MJ

	2.

	Minutes from last meeting

Apologies in delay in organising tonight's meeting

HR mentioned that there was an error in the last minutes. HR to provide clarification.


	MJ

	3.

	Lack of engagement in the allotment which is extremely disappointing as a lot of hard work has been put into it from staff and MJ. AW asked for suggestions on why ppg felt it hadn’t worked so far. HD felt that it was not clear when patients would be attending, AC said there was no plan and was waiting for something to be organised by Surgery. MJ explained that we had expected PPG to volunteer then we can send patients over. Clearly a misunderstanding.
RL said feedback from every patient was very positive but transition from verbal agreement from patients to them actually attending was poor.

Lucinda from L2 spoke about the plans in place for students and staff to attend on regular basis. Clear / solid plans from Lucinda and MJ about how this will work and a meeting with ppg/ mj and Lucinda arranged for 16.11.23.

CM wasn't aware of allotment project despite it being discussed in previous meetings, a large display in waiting room, been discussed on local radio, and shared on the newsletter. AW keen for suggestions on how else we can share this info.


	MJ
RL

AW

	4.

	ICB update / SNEE update
HR shared information about the recent meeting she attended. She will send over her notes which I will add to these minutes.

	HR


	5.

	Campaigns
SC still happy to assist with monthly health campaign. AW to source posters and inform SC when they are ready to display.


	AW
SC

	6.
	Patient satisfaction / performance / developments
AW shared statistics of recent flu / covid clinics. AW said that any support from ppg members during these clinics is hugely appreciated. Ppg members can chat with patients about what ppg do, share info about allotment, get feedback, share information about dementia drop in clinics etc AW to share next dates.
	AW


	7.

	AOB 
CM extremely unhappy that we have stopped treating verrucas and syringing ears. AW to get clarification form GP Partners on why this has stopped.
AC asked which GP's we have here.

Partners Dr Feltwell and Dr Chhabra

Salaried GP's Dr Girkin, Dr Barcella, Dr Towse, Dr Molloy, Dr Pinto, Dr Riches

AC asked about complaints. AW said that the majority of them were minor issues which take a lot of time to answer. AW to bring a selection for the next meeting.
Discussion around the contents of the next newsletter. (list of current clinicians at surgery, more info about allotment and times that volunteers will be there,  etc) MJ has requested that another member of PPG helps with the newsletter please.

Ideas from ppg about where they would like the newsletter to be available. PPG to contact AW who can provide copies for distribution.


	

	8.

	Other discussions around lack of emergency drop in clinics locally, 111 still not being aware that patients can be seen in FGH, Co-Ordination centre idea for Felixstowe.
	

	9.
	Next meeting will be on 22nd January 2024 at 6pm
	    

	10.
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