Minutes of PPG Meeting 
	Title:
	Patient Participation Group Meeting

	Purpose or Mandate:
	To discuss matters relating to the Grove Medical Centre: agree actions and to provide an opportunity to share information

	Date:
	22nd January 2024

	Time:
	6pm

	Invited Attendees:

Attendees:


	Members of the PPG
GP Partners & members of the Grove Management Team

Mark Jepson (chair), Lucinda Deputy project manager Level 2, Melvyn Jones, Hazel Dodson, Anita Clemence, Helen Rose, Sue Cooper, Richard Masters, Ruth Lewis, Aimee Wiseman, Lynda Collins, and Stephen Feltwell.
Guest speakers: Elaine Vincent and Julie Stokes




	Item No
	Item Description
	

	1.
	Welcome and apologies from Dick Moffatt, Cherry MacGregor, Elaine Thorpe.

	MJ

	2.

	Minutes from last meeting

Nothing to carry over.

	MJ

	3.

	Guest Speaker Elaine Vincent ANP at GMC spoke about the new drug Inclisiran that we are currently offering our patients to manage cholesterol. EV will return to the PPG and share an update on how well this is working for patients.
Guest Speaker Julie Stokes from Activ Lives shared information with the group about activities available for patients to access. These included gentle exercise, breathing, falls prevention, community gardens. Pts can self-refer or can be signed up by the surgery.


	EV & JS

	4.

	The allotment has been quiet recently due to the poor weather. LC is still very keen for more volunteers to assist with supporting this. There are plans to start planting and tidying once the weather improves. A memorial bench will be in place to remember a member of the Level Two staff who sadly passed away. The town hall have donated some funding to support the allotment, we would like to see intergenerational working so keen to advertise the allotment to all patients.

	LC

	5.

	Newsletter. MJ keen for new ideas on what we can publish this time. Suggestions given were Measles outbreak, why receptionists ask questions when patients are booking appointments, allotment etc.

	MJ

	6.
	Programme of events. RL has kindly agreed to look at these. She has already identified some already for the year ahead. AW happy to work with RL. SC unable to continue to help out with the displays, no other volunteers so AW and RL will manage this.
Meetings arranged for April 22nd, July 22nd, Sept 23rd, Nov 25th all at 6pm.


	RL & AW

	7.

	Complaints. AW shared a selection of complaints. These were taken from Google reviews, written letters direct to AW, emails etc. All complaints tend to take a lot of time to manage. Responses can range from speaking with staff members, listening back to calls, contacting the patient, discussing the complaint in our practice meeting and then a final written response to the patient. The selection of complaints shared were patients unhappy with the hold music, receptionist's manner, clinical care and the price of prescriptions.
During 2023 we received 36 complaints. 

26 of those were not upheld

4 were partially upheld

6 were upheld

All complaints are dealt with as soon as possible and discussed between the PM and Partners.
	AW & SF


	8.

	AOB
HR asked if patients involved with allotment should be offered tetanus. SF confirmed at no higher risk and not required. Gloves will be available.

JS said that ActivLives have gardening courses available for staff and patients to attend.
RL keen to look into an exercise group (will feed back info)

AW to update slides on tv screens with PPG information.

'Did not attend' patients. LC surprised at how many dna's we have on a daily basis. LC and RL keen to display these stats for patients to see.

	

	9.
	Next meeting will be on April 22nd 2024 at 6pm
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