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Pa'hems Voice Terms of Reference
Hunscombe House Surgery

.The Group shall be caHed the Pcmem‘s Vmce and shall be afflhm“ed fo the Na’rlonai
ASSOC)C{‘NOI’\ for Patient Par‘hapahon (N A, P P).

1 ,"Alms of The Pa*hen'rs Voice Gr'oup (PVG)

11 To facxilm’re 9ood relahons befwean The 6P practice (rafer‘r‘ed ?o as the
_ 'practice ?hroughou‘r this documen’r) and patients by communicating patient
experience, interests and concerns and providing feedback to the pmc’nce on

- current procedur‘es and proposed new deve!opmenfs

- facilities for pq’rlems and fo act as a sounding board for’ practice ¢ smff on
 issues m‘fec’rmg patients. ' ~ » '

13 To bunld two- wqy communication and co- operahon be’rween The pmchce and
o pahen’rs other individuals and orgamsaﬂons in healthcare, and the wider
: commum‘ry to the mutual benefw of all.

' 14 a:To acT asq r‘epresenfa’nve group to suppor‘r ~rhe pmchce and mﬂuence local
. :»‘:pr’owslon of heaHh cmd socuai care. o

2 ZPVG STr‘ucfure and Membershlp

o210 Membershlp of The PVG shall be opeh o qH r'eg!s*fered pq‘rlem‘s 16 yeqrs and
 over. Membership aims to reﬂec’r the patient profile and be wxdely

_ representative and inclusive of different genders, ethnicities, ages cmd
,‘,:_abllmes as requwed in ’rhe GP confmc’r ' : .

2}25 Al regls?ered pa’nems of The pracflce are au’romm‘scqiiy membars of ‘rhe e
mean 1 ‘rhm‘ he/she wxi! cease tobea member of either Group

23 ‘The PVG will be non- poimca( and non- secmman cmd will, at all ﬂmes r‘espec‘r
' vdwersn‘y and exzmphfy its commitment to the prmcspies contained erhm ?he

’ Equalﬁy Act.

7 12 To work collaborahvely and’ p031‘rwely with the pmchce to lmpr‘ove serwces and

.,;;Pa?aen’rs Voice Group (e-PVG), Removal of a patient from the Pﬂhem l s T Wm .
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. and opporTunmes for pahenfs to comment (eg., viaa suggesf:on box) The PVG
will, whera pos&ble reguim‘ly tmeet and greet and engage with pm‘pem‘s in the
Walflng area and engage in NaT:ona! Association of Pa?yen’r Parhz:{pa‘ncn (NAPP) :
events, :

i) Actasa forum for ideas on khéqifh" pnomoﬁbn and self-cdre and Support
- activities within the pmcﬁce to promote healthy lifestyle ¢l1oices,

$ Raise pa‘nen? awareness of the raﬂge of services available at the surgery ond
help patients to access/usa such services more effac?xvaiy

k) To pmduce Newsieﬂers cmd an Annual Repom‘ mfor‘mmg pa’nen‘rs of: ’rhe work
of the Practiceand activities of the PVG. These will be made avmlable in the
surgal y and on ‘rhe Pmchca/PVG web pages

y,})_ To be mvolved whem r'eqmred in Care Quah‘ry Commvss:on (CQC) mspecflons
g S:gned agreemenf

‘ NB: To ensure a Jomtly agreed approach by the pmct:ce and PVG members thzs.b‘ -
sectxon should be s/gned by both part:es

. These Terms of Reference were adopmd by the Patient Parhc;pahon Gmup
. Members (as fhe,y were known before the VPG, at the meeting held at .
HanSc:cmbe House. Surgery on 10™ J anuary 2023 and rmay be rewewed i f L

. accordmg to emergmg needs ~ e

Signed by: . "& {C‘MW  Bated: ’ ’/ i ‘/ 25

P Kri’sﬁnd;Lﬂwson = Acting PVG Chair

'5‘9"ed by: . nf 1@5‘4 i Dated: i“?/‘fﬂ/ZB ;
“ Janlne Elhs Busmass Par’mev - o S
For Dr‘_OaTes & Partners
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