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Knebworth and Marymead monthly appointment data: October 2023 

TOTAL TRIAGE TOTAL FOR MONTH 

Summited via Reception (phones) 884 

Summited by patient 3385 

Medical outcome 3101 

Admin outcome 1168 

TOTAL 4269 

    

Appointments attended TOTAL FOR MONTH 

Doctor  1138 

Nurse 1865 

ACP 970 

Pharmacist  247 

Bloods 500 

MDT 134 

Physio 153 

Midwife 73 

Social Prescriber 119 

TOTAL 5199 

    

DNA 503 

 
Total triage has had a big impact on accessibility for patients and workload for staff. We thank all 
our patients who have actively engaged in this change.  


