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	Protocol Title:  Repeat prescription requests

	Statement of the Problem: to make sure that prescriptions are done within the 48hr deadline as outlined to the patient and that problem scripts are dealt with in a timely manner.



	Telephone Requests: Prescription requests will only be taken over the telephone for our housebound, the elderly and our disabled patients.  All other patients need to request either by fax, post, handing in the request at reception or they can register for the online service and request their medication over the internet.



	Proposed Protocol Schedule:

· The patient hands in their prescription request slip to the receptionist 

· The receptionist checks to make sure that the patient has ticked the items they need

· Before the patient leaves the receptionist must check on the Emis system to make sure that the patient does not require a medication review.  If the patient’s medication review is due the receptionist should hand the prescription request back to the patient and advise them to call back in the morning and speak to a doctor who will do the medication review over the telephone and issue their prescription, telephone times between 8.30 – 9.00am or offer them an appointment.

· If the receptionist identifies a problem with the patient’s prescription, other than the medication review date, they must advise the patient that the prescription request will have to go to the doctor and that it may take a bit longer than 48hrs for their prescription to be ready, alternatively they can phone in the morning and speak to the doctor on the telephone who will deal with their query, telephone times between 8.30 – 9.00am.

If a patient presents to the front desk requesting a repeat prescription and they do not have the prescription request slip, the receptionist should print off the right side of the prescription and hand to the patient to tick what items they need.

If the medication the patient needs is not on the request slip then the patient is asked to write down the medication they need on the request slip and advised that their prescription will be ready in 48hrs or 2 full working days. If the patient needs their medication before the 48hr deadline they should be advised to phone and speak to a doctor in the morning or complete the Emergency Prescription slip at reception.

If the patient has placed their request slip in the prescription box provided and there is a problem with the request it should go to the doctors to action and may take longer than the 48hr deadline.
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