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		There’s still time to get those energy bills reduced before the Winter sets in.





 
		This Winter, it’s more important than ever that you keep warm in your home because we know that cold homes can affect your health and can exacerbate respiratory diseases such as colds and flu’. We can all play a part in looking after our health to prevent the health service from being overwhelmed.  Above all, don’t risk your health by turning the heating down or off when you need it.  If you are worried about how you can pay for your heating then get in touch with us.  There are lots of way we can help. 
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1    Check your
      Energy Performance Certificate
      to see the Energy Efficiency of your
      home.  This will also state what steps        could be taken to improve energy
      efficiency.   
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From 1 April this year landlords MUST provide you with this Certificate. 
If your home  is energy rated below E, your landlord MUST do works to bring the property up to E.   
     








 
		      There are some exceptions if the work would cost more that £3,500, but most homes    
      can be warmed up for less than that.  It is unlawful for landlords to let homes that
      are Energy Rated F or G (these are the most energy inefficient bands). 





 
			


	     
      If the energy rating is E or above,
      but your home is still hard or
      expensive to heat, you can
      remind your landlord that
      the Government is offering Green       
      Homes Grants of up to £5,000 
      for energy improvements to
      improve tenants’ homes above E.
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		2    Your home may be hard to heat because of ill-fitting doors or windows and other items
      of disrepair. Speak to your landlord about this now, and if they are unwilling to do the
      repairs, contact the local council and tell them about it.  They can tell the landlord
      that the works must be done.





 
		3    Think about changing your energy supplier.  You can go online for an
      energy price check 





 
		4    Now you’re ready to take further steps.  The most obvious thing is to wear warm
      clothing so that you can turn the thermostat down by a small amount and use less fuel.
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	      Other tips include,
· Energy efficient lightbulbs – they are more expensive to buy but last much longer than ordinary bulbs and use less electricity.
· Wash laundry at a lower temperature (a wash at 30 degrees uses 40% less energy) and where possible dry it outside.
· Open your curtains and use natural light when you can
· Switch off lights and other equipment in rooms when you are not using them
        More tips here
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5    Apply for a Smart Energy meter.       
      This  will allow you to check your
      energy use and identify     
      what appliances are using the most. 
      You will also receive correct energy
      bills rather than ones based
      on estimates.








 
		6   You could get £140 off your electricity bill for winter 2020 to 2021 under the
     Warm Home Discount Scheme.  The money is not paid to you - it’s a one-off discount
     on your electricity bill, between September and March.
     You may be able to get the discount on your gas bill instead if your supplier
     provides you with both gas and electricity. Contact your supplier to find  out more.
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		7    Finally, if you, or someone you know is vulnerable you can record this on the
      Priority Services Register. This is for customers who may need extra support in     
      emergencies.
      The register is confidential and is only ever shared with key partners such as the
      electricity and gas distribution network. The Register should ensure that customers
      who need it are given support in the event of supply outages, power failures, and other
      emergencies. Customers who qualify for the Priority Services Register include:
· Customers of pensionable age
· Customers who are visually-impaired or have hearing difficulties
· Customers with a disability
· Customers with chronic health issues
· Customers with a serious short-term illness or injury
· Customers with children under the age of 5
     You just need to sign up to the Priority Services Register through your current supplier.
     You can also ask your supplier to forward your details to your network operator.





 
		





 
			If you are struggling with your utility bills this winter contact

Pat Fernandes
 Advice4Renters Financial Inclusion Manager

who can advise and help you with the latest schemes,
discounts and vouchers.


Tel 0203 971 4580
Pat.Fernandes@Advice4Renters.org.uk
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PETITION


Please show your support by signing the petition and sharing the link below on your social media.
 
https://www.change.org/EndFuelPoverty





 
		· Over 200,000 households are set to fall into fuel poverty as the economy struggles to recover from lockdown, according to new estimates.
· Fuel poverty is caused by low income, high fuel prices, poor energy efficiency, unaffordable housing and poor quality private rental housing.





 
		The End Fuel Poverty Coalition is warning that as the numbers in fuel poverty soar, a future wave of COVID-19 striking during colder weather could be catastrophic for individuals and health services.
 
The End Fuel Poverty Coalition is calling on the government to build on announcements in the Economic Statement and take urgent action to save lives and help address the financial impact of the current crisis.





 
		Sign The Petition
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Our mailing address is:
info@advice4renters.org.uk



 














RESIDENT SUPPORT FUND BRENT COUNCIL

Resident Support Fund
1. Overview
2. Who can apply
3. Costs the funds can cover
4. Costs the fund will not cover
5. How to apply
6. What happens next
7. Further support
Overview
The Brent Resident Support Fund (RSF) is a discretionary support fund available to Brent residents who are in financial difficulties, for example struggling with food, utility bills and other household essentials. You can also apply if you are in short-term financial need because of an emergency.  
The fund provides additional help in the form of an interest-free loan, grant or both.
Apply
If you think you meet the above criteria, you can apply online.
If you need help with an application please visit Brent Customer Services.
Resident Support Fund
Apply for the Resident Support Fund
Resident Support Fund digital form
If you want help getting access to the internet, a laptop or both, you need to apply using Residents Support Fund Digital Form.
Apply for the Residents Support Fund Digital Form
You can save, retrieve and continue with an application you have already started.  When you save your form, you will receive an application reference number by email. To retrieve an existing application, you just need to enter this number. Draft applications will be deleted after 14 days. 
Contact us about benefits
Phone: 020 8937 1800
Online: My Account 
Visit the Brent Customer Services Centre
Brent Civic Centre
Engineers Way,
Wembley, HA9 0FJ


[image: C:\Users\Recep\Downloads\CAB energy advice drop in.png]
[bookmark: _GoBack]









image3.jpeg
Energy Performance Certificate

17 Any Street Dweling type: Detached house

Any Town Date of assessment. 02 February 2007

County Date of centfcate: [dd mmmm yyy]

YY3 5% Reference number. 0000-0000-0000-0000-0000
Tota loor area 168"

This home's performance i rated i terms of the energy use per square melre of floor area, energy efficiency
based on fuel costs and environmental impact based on carbon dioxide (COy) emissions.

Energy Efficiency Rating Environmental impact (CO;) Rating
Cument [ o]

s [

3l

England & Wales e England & Wales e
The eneroy efficiency ating s a measure of the The environmental mpact ating is @ measure of a
overal affciency of & home. The highr the raling  home's impact on the enviranment n terms of
the more energy efiient the home 1s and the carbon doxide (CO) emissions. The higher the
Tower ihe fuel bils wibe. rating the less impac it has on the environment

Estimated energy use, carbon dioxide (CO; home
[ Coront Porenial

Energy Use 55 KV poryear TTE A por year

Carbon doide smesons T3 tomes por year 45 omes peryear

Tghing 81 poryeor 265 peryear

eaing 1173 por year £457 poryoar

ot watr €215 poryoar E108 po year

Based on standardised assumptions about occupancy, heating patters and geograptical location, the above
table provides an indication of how much  will cost to provide lghting, heating and hot water to this home:
“The fuel costs only take into account the cost of fuel and ot any associated service, maintenance or safety
nspection. Thi certfcate has been provided for comparative purposes orly and enables one home fo be
compared with another. Always check the date the certicate was issusd, because fuel prices can increase
over time and energy saving recommendations wil evolve.

o see how this home can achiev s potentil rating plese sea the recommended measures.
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How warm is your
home?

-

A = Warm and easy to heat
G = Cold and expensive to heat

Are you a private tenant?

Has your landlord given you an Energy Performance
Certificate?

Your landlord must ensure your home reaches a minimum
energy efficiency standard of atleast "5

Living in a cold home is bad for your health.

A warmer home could save you £1680 a year.

*Dept for Business, Energy & Industrial Strategy - The Domestic Private Rented Property Minimum Standard

Come and find out about your right to stay warm and pay
less.
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Brent Energy Advice Project

Concerned about your
energy bills?

@  Cometoa drop-in energy advice
Jjgg  session in our office on Willesden High
.! Road

(270-272 High Rd, London NW10 2EY)

The drop-in energy advice service
runs every Thursday from 10am to
3pm

Please bring your energy bills and
letters about your income, benefits,
and Council Tax

m @

For advice about other issues, you can call our adviceline on
0208 438 1249. Our advisers are also present at Brent Hubs
in the Civic Centre from 10am-2pm on Mondays and
Harlesden Library from 10am-5pm on Wednesdays.
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