
We’re here 
to help you

Rachel Thirlwall-Frith 
Practice Reception Team

The Reception Team are  
specially trained to help  
you get the right care

We can help by: 

•  getting you an appointment  
with the right healthcare  
professional as quickly as possible 

•  identifying services you can  
access with a GP referral

•  making appointments for new 
kinds of care or services you  
may not be aware of. 

Talk to us to find out more.


