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Patient Participation Group 
(Being held at Fruechen Medical Centre) 

 
13th March 2024 at 4pm 

 
 

Agenda 
 
 

1. Welcome and apologise 
 

2. Minutes of last meeting 
 

3. Matters arising from the minutes 
 

4. Practice updates 
 

 Staff update 
 Telephone update 
 Patient Survey 
 Access 
 ARRS roles 
 NHS APP 

 
5. PPG Chair update 

 
6. AOB 
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