



	PPG (PATIENT PARTICIPATION GROUP)
AGENDA 
Monday 11 December 2023, 11am via Teams
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	1 
	Welcome and Introductions:
Members who resigned – AJ, KT, PS and PF
New membership - None

	2. 
	Apologies: DS

	3.
	Minutes of the meeting for 13 February 2023 attached.

	4
	Meeting scheduled for 2024
To discuss how to increase the membership and engagement with the PPG members


	5
	Face to face appointments – VM

	6
	Complaints -

	7
	Patient feedback -

	8
	Telephone update and waiting times - VM

	9.
	SPECAIL PROJECT
Diabetes - 

	10.
	[bookmark: _GoBack]Recruitment and challenges

	INFORMATION

	
	CQC – we are expecting another visit in 2023/24. Waiting for a date

	TASKS COMPLETED


	
	Healthwatch Hounslow to visit Brentford Health Centre.

	AOB
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