WESM_G PS @ Stamford Brook

Hello patients, in this newsletter we aim to give information and answer the common questions about
our upcoming move to Stamford Brook. Anything we don’t cover, feel free to come and ask us ©

Who?

West4GPs alongside the other 2 surgeries in the current

health centre will be moving.

When?
In our new location on 17 April 2023

Where?

Chiswick Health Centre@Stamford Brook
14-16 Stamford Brook Avenue

London

W6 0YD

Why?

We are moving to Stamford Brook whilst the current
health centre is knocked down and rebuilt to a new,
modern, multipurpose health centre.

How long?
The move will be for approx 2 years.
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How to get there

Bus

e 94 (off at Flanchford Road)

e 237 (off at Stamford Brook Station)
e 272 (off at Abinger Road)

Train
e Stamford Brook station (district line)

Postcode for drive/walk: W6 0YD

Prescriptions

e We encourage all patients to use the online service to order their repeat medications (Systmonline

or Airmid app)

e Your prescriptions WILL NOT be affected by our move and can be ordered in the usual way

e Your chemist WILL NOT be changed — unless you contact us to change it
e There will be a box at Campbells Chemist to drop off your repeat slip if required. This box will only

be collected once a working day.

Appointments

e All appointments will continue to be telephone triage in the first instance. The doctor will make a

face to face appointment if clinically necessary

e Appointments can be booked via reception or requests sent through PATCHS (subject to

availability)

e Routine appointments with the doctors will be available 1-2 weeks in advance BUT also subject to

availability. We can also book routine appointments with our Hub practice.
BUT NOTE: the week before and after we move, everything is urgent book on the day only.

General/other

e Our practice, West4GPs, will be located on the 2" floor of the building. There is a small lift

available and stairs for access.

e An occasional shuttle bus is being arranged from Fishers Lane to Stamford Brook — but once more
information is released on this we will let everyone know!




