
 

 

Patient’s Guide to Systmonline 
 

 

This is what your home page will look like when you log in. 

 

It may look slightly different on the app version of Systmonline or in the Airmid app, but the principle of each section is the same. 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

To order your repeat medication 

click the Request Medication 

button (      ) 

 

 

 

To view your GP medical records  

or results you click Patient Record 

or View Test Results buttons  (      )    



 

 

Ordering Medication 

 

 

After you have clicked Request Medication, your repeat medication list will load.  

 

 

  
 

 

1. You must tick the boxes of the items you would like to order. 
 

2. Once you have ticked the medication, click Continue 
 

3. On the next page you must then click the Request Medication button 

 
Your request will then come through to the practice immediately. 
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Requesting a Medication Review/Early medication order for Travel  

 

 

 
 

 

 

If you cannot tick the box it will be due to 2 reasons: 

 

- the item is due for review/reauthorisation by the doctor 
 

- the item is not yet due for issue 

 

To request a medication review and the prescription you need to 

use the custom request. 

 

1. Click Make custom request 

 

2. Type in the box what medication it is for and that you need a 

review. If it is for all your medications, you can state that. 

 

If you are requesting early for travel, you need to state your travel 

dates in the custom request box. 

 

3. Once you have typed in the box, click Request Medication. 

 

The request will come through to the surgery immediately.  
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To View Records  

 

 

If you have full access to your medical records, when you click on View Record the below will appear. 

 

If you do not have full access you need to click Mange Online Services under Your Account on the home page and request to add Full Clinical Record. 

 

 

Once you have access, you are able to adjust the timeline of events in your record using the date range. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

You are also able to filter the records using the Entry type e.g a Letter  

 

 

This will show you all the clinical letters and correspondence that is saved in your records from hospitals and other healthcare providers. 

 

 

 

 

Click on the word document to open and 

download the letter. 

 

 

From there you can then save and print the 

document as you wish.  


