


PATIENT PARTICIPATION GROUP (PPG) MEETING MINUTES
CRANFORD MEDICAL CENTRE (CMC)
[bookmark: _GoBack]Wednesday, 10 January 2024, @ 4pm
Venue: Cranford Medical Centre, High Street, Cranford

	Attendees :
	HM
VT
SS

Practice staff: PD and NM
	No Response :
	SC
MH
HP


	Apologies :
	SM (PPG)
PS (PPG)
	
	



	
No

	
Items Discussed
	
Action

	
1.
	Confidentiality forms:
All members signed the PPG Confidentiality and Ground Rules documents as recently joined PPG.

	
None

	
2.

	
Introduction: 
· Everyone introduce themselves as PPG reformed. 
· PD and NM explained what is PPG and role of the PPG.
· PPG chair also explained how PPG members can support the practice in promoting services.
· PD explained that PPG should prepare summary report at the end of each financial year to demonstrate how PPG has supported the practice in particular project or service improvement. 

	
None

	3.

	Update on PPG work so far:  
Updated members about Digitalisation work. This includes - Patchs roadshow, new website, promotion of SystmOnline and other online platforms such as NHS app. Online platforms are promoted by reception staff and care navigators (in person or over the phone). Website has step by step guide.

	PD to provide exact number of Patchs users in the next meeting.

	
4.

	GWR PCN PPG Information: 
NM updated all that we are part of Great West Road (GWR) PCN. GWR PCN has formed PCN PPG. Upcoming meeting is on Wednesday 31st January on Teams. VT expressed interest. SS can’t attend at short notice.
NM also informed PPG members about GWR PCN newsletter.

	NM to send Team invite -  Done

	
5.
	
Digitalisation:
As a group discussed how we can further promote Patchs and Online services and self-check in:
· Age group to be targeted is 18-50
· Members can come and teach patients how to use self-check in machine.
Question was raised by chair to check if patients are able to upload documents e.g. Hospital letter? How does CMC are notified by system and how are doctors made aware of any immediate actions required – Patient s are able to upload documents in online message. System auto saves message and attached document into patient’s record. System generate task to notify practice staff. Reception staff then retrieve patient’s record to see message and take appropriate action e.g. contact patient or notify on call doctor if immediate action requires. 

	






	
6.
	
Next meeting : 
Date: Wednesday 12 June 2024
Time: 4pm
Venue: CMC, Cranford High Street.
	









