


PATIENT PARTICIPATION GROUP (PPG) MEETING MINUTES
CRANFORD MEDICAL CENTRE (CMC)
Wednesday, 12 June 2024, @ 4pm
Venue: MS Teams, Cranford Medical Centre

	Attendees :
	HM
PS
VT
MH
SC
Practice staff: PD and NM
	No Response :
	HP
SM

	Apologies :
	SS (PPG)

	
	



	
No

	
Items Discussed
	
Action

	1.
	Introduction:
Introduction done as new PPG members joined meeting.

	
None

	
2.
	
Practice Update:
· PD updated all about Patchs - total number of patients registered in last 12 Months and last 12 weeks. Also updated about Patchs feedback – 4.4 star rating out of 5.  So far 2239 patients registered. Significant increase since January 2024.
· Proposed if PPG members can come and help. All members agreed to attend the practice to support patients.
· Members to let NM or PD of the dates when they can come in.
· Patchs advert is on TV screen in waiting area.
· NM updated all that practice is working hard and have managed to get funding to change the telephone provider. NM will update PPG when new telephone system will go live.
	
To promote Patchs- ongoing
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3.

	
Digitalisation:
· Online Registration – PD informed all that she is working on this project. This will reduce error and speed up registration process. 
· PPG members asked if we can add link for Patchs registration with online registration – Unfortunately we can’t at present. Agreed that we can attach link in the text message we sent to patient about completion of their registration.
· PPG member suggested that we can promote NHS App to increase online services use in young population. NHS App has integrated health record and Patchs. All welcomed this idea.

	

 None

	

4.

	

GWR PCN Update: 
NM updated all that we are part of Great West Road (GWR) PCN and projects we are doing as a team to reduce health inequality. All members participated in the discussion and shared their ideas.
NM also informed PPG members about GWR PCN newsletter.
PPG members will be informed of any upcoming event relevant to PPG.

	

None

	
6.
	
Next meeting : 
Date: Wednesday 22ndJanuary 2025 (This meeting is F2F, we will provide link to join virtually as well so more members can attend).
Time: 4pm
Venue: CMC, Cranford High Street.

	









