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Thank you very much for requesting to be part of the Chiswick Medical Practice Patient group. We are delighted that you want to be part of this group. Since the merge, we have redesigned the patient group format to ensure we get a truly representative view of our patient population with as much opportunity as possible for patients to input in to the group.
Attached is a copy of the terms of reference that we will be adopting for the practice and which all patients involved with the patient group need to be aware of. The terms of reference also detail, how we will be engaging with our patient group. 
Everyone who has requested to be part of the patient group will automatically be part of the reference group and also have the opportunity to attend the quarterly PCN (Primary care network) patient group which meet face to face to face. We will communicate in the main through e mail but if you are unable to access emails please let us know. 
Contact between the practice and the patient reference group will be ad hoc and on specific and relevant topics. Feedback from this group will be used to influence how we develop services and promote better health for patients.
The patient group committee will be appointed by the practice and will be made up of patients who are representative of the patient population, have specific skills and dedicated time to work on specific projects with the practice such as the practice newsletter.
Please note that going forward all communications regarding the patient group will come exclusively from the practice e mail. No other persons are authorised to contact patients regarding the patient group. If you have any questions or concerns, please contact the Business Manager Amanda Meehan.
The partners and practice team wish to thank you for being part of this group and we look forward to working with you going forward.
Kind regards


Dr Richard Drewry 
Dr Gabriella Muallem
Dr Shantha Sethurajan  
Dr Preethi Venkatesham 



