Date: 12.11.2018

Time 1.30-2.30

Venue The Elgin Clinic

Attendees

Elgin Clinic

PPG Members

Minutes

Action

1 | Welcomes

2 | Overview of actions

All actions were discussed with
the group

3 | PPG wants to know who they can help the
practice with the work load they have

PPG members want to know who
they can speak to if they want to
help ease the ~GPS work load —
how do they influence

Odeta from health watch — has
said they can speak to her — that
the Health watch is very influential
and they can help shape

Odeta explained what we can do
and what we cant do -
something’s are outside our gift

4 | Health watch what is it

PPG members wanted to know
what health watch was and what it
did — Odeta gave an over view of
the organisation — Health watch
has the power to challenge

It works on projects to shape
patient care




It independently collects patients
view and concerns

PPG Network Group

Odeta would like someone from
the group to attend the next
meeting

27""November — Kensington Town
Hall — leaflets has been given out

Screening programs

Dr Deere explained a little about
the screening programs and cuts
off regarding ages for
smears/breast screening-
explained the use of jargon is
unhelpful and it needs to be made
easier for patients to understand
Action

Odeta will try and get some
information around this issue

Virtual PP G group

There was a brief discussion
around this and Odeta will get
some more information on this for
discussion next time

Chronic Diseases

Dr Deere talked briefly about
chronic disease management-
asked the group what they thought
and if having a virtual clinics to do
these reviews with a consultant
would be a good idea

Health Promotion

Wanted to know if an open day at
the surgery would be a good idea
— invite Westminster Champions —
ACTION

Invite Westminster Champion to
our next PPG meeting

10

Good Practice Guide /awareness video

Odeta will be developing this piece
of work over the next couple of
months and would like the PPG to
Contribute towards this with
suggestions as to what they would
like to see

Keep it simple keep it clear

11

My care my way

Team has now joined the practice
(October) PPG would like to invite
them to the next meeting to
discuss what they do

ACTION

Invite my care my way

NEXT MEETING 12.2.2019 @ 1.30-2.30




