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FRIENDS & FAMILY RESULTS – April 2018
Would you recommend the practice to a friend or family member?:
[bookmark: _GoBack]Extremely Likely 		73%
Likely				12%
Neither likely or unlikely	0%
Unlikely			4%
Extremely unlikely		9%
Don’t know			2%
Main reason for the patient’s response:
Very professional - very quick - and specially very nice

Efficient on time friendly intelligent and just a very good clinic from reception to docs!

Always courteous

Efficient and friendly reception. Very professional and empathetic doctor

There can be no improvement, despite the massive amount of people they deal with it is an incredibly well organised practice, helpful, understanding and efficient.

Reception is always so friendly and very easy to talk to and extremely professional in what they do. Plus all the doctors are totally amazing and make you feel so welcomed and never rush you. Total fantastic practice .

Knowledgeable doctor On this occasion no waiting time BUT Takes too long to get an appointment !

Dr. Did not even close the door.. a bit shocking.. then he did not even read the notes from the hospital... total waste of time.. wish I did not have to go back...

Prompt assistance. Useful positive advice

Always I have good service and attention from staff. Thank you

They're very helpful, easy to talk to and happy people.

Great reception staff and mostly great Doctors

Friendly and very clean practice

It is a small practice but it seems to be well run and you don't have to wait too long for an appointment

Extremely disappointing.

Outstanding practice

Very pleasant and polite staff and doctors.

Because I feel it’s a good surgery

From Sharon who is always welcoming, patient and efficient to Dr Scudder who inspires confidence immediately and never rushes you, I cannot believe they deal with so many people in the practice

Prompt professional attention at reception

We were told that we were able to get a booster for hep b and we’re booked a appointment in 2 weeks time, then only to be told that there is in fact a worldwide shortage of the vaccine and could not be administered disgraceful.
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