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FRIENDS & FAMILY RESULTS – February 2018
Would you recommend the practice to a friend or family member?:
Extremely Likely 		79%
Likely				13%
Neither likely or unlikely	5%
Unlikely			0%
Extremely unlikely		0%
[bookmark: _GoBack]Don’t know			3%
Main reason for the patient’s response:
Very helpful professional reception then on to best kindest doctor in London.

Very attentive nurse.

Extremely professional, courteous and pleasant

The GP service is excellent. The receptionists are very accommodating and friendly.

This time I couldn’t see Gp which I usually see him. This new Gp was not give me a clear answer .

Appt easy to book and seen bang on time. Pleasant staff. Doctor good listener.

I'm Happy the staff doing their job properly .and keeping me to have a good health .thanks for proper treatment.

Wonderful receptionist, Sharon, friendly lovely practice with excellent doctors .

It is a lovely practice, run efficiently & sensitively. Emergencies are always accommodated if they can be Much appreciated friendly receptionists.

Amazing medical care - my doctor the best Amazing referrals Wonderful reception help Absolute adore the surgery - first class couldn't recommend it enough 

Dr Lewis is a very attentive and high calibre GP. The healthcare assistant was helpful with my annual diabetic check-up.

Good service, however, not personalised enough in my opinion, we rarely see the same gp. Also, the consultation is always very fast not enough time to ask all the questions/ speak about my health concerns..

She's very gentle the way she handled the procedure. And very approachable person.

Professional, knowledgeable, very responsive and understanding. Also, always able to get appointments either with chosen doctor or with nurse on a timely basis. Reception staff are excellent!

Dr Lewis resolved my issue, at my previous appointment the locum did not.

I requested an urgent appointment by telephone I was advised to speak to the doctor to explain the problem and he agreed to see at the earliest possible time. I very much appreciated this action.

Easy getting registered, first appointment made without delay. First appointment on time, to the point, and follow up was precisely as undertaken.

Receptionist very helpful and appointment with doctor arranged quickly and successfully

Seen on time. Efficient. Thorough. Pleasant staff.

Absolutely first class- extremely professional, pleasant and courteous
I can always get an appointment and the staff are very attentive
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