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FRIENDS & FAMILY RESULTS – January 2018
Would you recommend the practice to a friend or family member?:
Extremely Likely 		80%
Likely				17%
Neither likely or unlikely	2%
Unlikely			0%
Extremely unlikely		1%
Don’t know			0%
Main reason for the patient’s response:
Excellent Doctors, friendly staff, can’t fault it!

Very friendly reception and doctors take an interest and are helpful

All sections run efficiently and professionally.

Reception staff great at greeting on arrival, and Dr on time with appt. No waiting.

Charming and very friendly new nurse. No sense of being rushed through although I am sure she was very busy

Always get the best, most professional, personal, service. I’m extremely grateful.

Well organised, I got all my issues addressed

Extremely thoughtful and helpful staff.

Because i have the chance to see the same doctor .and the friendly staff.

The staff are always very helpful polite and cheerful and the Dr's attentive to any concerns that you have

Friendly reception and listening Doctor (Lewis)

Overall very good. However The waiting room for blood test is quite small and chairs are not very comfortable.

The reception staff are uniformly helpful and cheerful despite being often under significant pressure if work.

Very long waiting time

Dr Scudder is fantastic and Sharon is always very kind and positive, she makes feel very relaxed

Efficient & friendly. Can do rather than no do!

Professional care and attention, accessibility to a GP when I need it.

Very helpful receptionists , wonderful doctors, waiting time very short good service always
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Quick and fast efficient service.friendly staff at reception.

I have complete confidence in Dr Scudder. Reception staff are very helpful.

The doctor and the team there are always helpful and professional. They always make effort to ensure patients get best possible help.

Reception Staff are always polite, only downfall is I don’t always get to see the GP of choice so no consistency and environment is very dated.

Same as ever - I’m cared for as an individual from the moment I walk into the surgery.
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