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FRIENDS & FAMILY RESULTS – June 2018
Would you recommend the practice to a friend or family member?:
Extremely Likely 		79%
Likely				18%
Neither likely or unlikely	0%
Unlikely			0%
[bookmark: _GoBack]Extremely unlikely		3%
Don’t know			0%
Main reason for the patient’s response:
Very professional polite and exact

My GP listened attentively and courteously, answered my questions professionally, concisely and offered some helpful advice. This is my normal experience at The Chelsea Practice.

All staff are extremely helpful doctors nurses and receptionists go the extra mile for their patients Well done

Very efficient practice with outstanding lead doctor

Amazing reception staff friendly helpful Wonderful doctors

Personal, genuine, care. Thank you! From reception to Dr Scudder it’s always a safe environment

Always professional, cheerful and a welcoming manner from the Doctor to the Reception

The staff are kind, helpful and always get to the bottom of whatever is making me ill quickly and with great advice

Prompt and thorough and a nice and courteous doctor.

Very good professionals. Very grateful

It is the best surgery in Chelsea.

Dr Lewis always makes you feel good when you leave and that everything is going to be ok

All Staff very friendly helpful, very easy to make appointment with Gp , GP also very kind and. Very experienced , always try to help ..... I definitely will recommend to friends and face-book . How good service they provide....

Dr SCUDDER: my doctor, is marvellous, 100%. She is always thorough, welcoming and 'listens', on various matters, at all times. RECEPTION: Excellent. Extremely helpful.

GP was wonderful. Calm and understanding. Was amazing with my baby. Very thorough

Lovely doctor. Reception staff could be a little more friendly though not bad,

GP service is great, but I was without my medication for over a week during to mistake between Practice and Boots

Good professional advice and caring support from admin staff.

Dr. Lewis. So caring and helpful.

Found Dr Lewis very helpful and understanding

Always received and treated as I expected to with satisfaction. Receptionist Sharon is so welcoming and helpful.

Professional and caring staff. Always attentive even to frequent patients
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