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FRIENDS & FAMILY RESULTS – May 2018
Would you recommend the practice to a friend or family member?:
Extremely Likely 		75%
Likely				12%
Neither likely or unlikely	9%
Unlikely			3%
Extremely unlikely		1%
[bookmark: _GoBack]Don’t know			0%
Main reason for the patient’s response:
Prompt and supportive care from both the medical practitioners and administrative team.

Both Dr Scudder, Dr Lewis are excellent and I feel I can talk about anything without being rushed for time and I feel they both always answer my queries and excellent preventative care for old age. Receptionist especially Sharon very professional and extremely helpful

The staff were very friendly and helpful especially Sharon and the practice nurse who put me at ease throughout the procedure

Great doctor. Receptionists aren’t very friendly, verging in impolite.

Dr Scudder is excellent, reception is also very good and efficient

GP was very knowledgeable and helpful (accommodating a Mom and newborn!).

So far my experience with securing appointments has been easy and they are almost always on time and doctors are helpful and friendly

Thoughtful empathetic and happy people

As usual I received an excellent care at Chelsea Practice. Dr Lewis and all the team there were helpful, professional and caring,

My GP is very considerate, she listens to me, she encourages me and as she has been my family doctor for 18years, it matters a great deal when she says kind words based on what she has observed of me. Also the reception staff are polite and helpful. The general atmosphere is very pleasant and efficient.

Very high standard of care expertise and sensitivity all round.

Staff & dr’s are understanding

Very cheerful and helpful receptionists. I was made to feel welcomed and valued. The GP and healthcare professionals explain matters clearly and kindly. They want to help me control my health care.

I received an sms to come for a “cardiac check” but I think if got confused with a blood results consult. So perhaps a bit disorganised.

They are friendly and good experience and the best Doctors

I am satisfied with all aspects of the health care I receive and with the efficiency of the support staff.

Appointments are too far away in the future

Gp are very helpful, responsible and knowledgeable, I will recommend to anyone of good service

Staff are incredibly knowledgeable and always treat each patient with respect and kindness.

Bad customer service. Doctors not friendly at all
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