sea Practics

FRIENDS & FAMILY RESULTS — December 2023

Overall, how was your experience of our service?

Very good 84%
Good 8%
Neither good nor poor 0%
Fair 0%
Poor 8%
Don’t know 0%

Main reason for the patient’s response:

Excellent service Dr Constantine is always good and professional | am very pleased

On time, pleasant and efficient....in fact the best experience of having my bloods taken ever!
Great service, very friendly

New patient. Very impressed with Dr Brodie & all individual charming staff

The appointment was on time and the doctor was very kind

The doctor was clear, informative and professional

The Dr was most helpful

My experience was very good.

The doctor was polite, attentive and explained everything well. We had enough time to
discuss things.

| was really happy with the service and the clinic
Punctual. Thorough examination. Clear instructions as to what to do next. Calm.
Very helpful

From reception desk to first class medical attention from the on duty Dr’'s. We are very
fortunate at this clinic.

The team are always open to help me.

The doctor made sure that she did a thorough examination. She prescribed antibiotics and
advised | take it as soon as possible. | followed her instructions and felt better after a day.

Because it was very good
Perfect service

| just wished to thank you for the incredible team work you have all achieved this past year
and all the help and support you have given me and my Son



