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Online Services Patient Summary

If your practice is enabled for patient summary access and you have an Online
Services account, you can view the following clinical data they have recorded about
you:

e Your Allergy Details - Drug and non-drug. See Viewing Allergies
(page 1).

e« Your Prescriptions History - Acute, repeat and discontinued. See
Viewing Prescriptions History (page 2).

O Note - If you have no recorded allergies or prescription history
the respective tabs will display the message 'You have no related
information to display’.

Viewing Allergies

Depending on your practice configuration, if you have any drug or non-drug
allergies you will be able to view these in the Allergies tab.

1. From the Online Services home page, select the Summary tab. The
Allergies tab is displayed by default:

Home Appointments Prescriptions Ordering Summary My Profile

If you have any queries relating to this information, please contact your GP surgery

Allergles Prescriptions History
Date Allergy Reaction
8 Aug 2014 Paracetamol Allergy
18 Jul 2014 Strawbarry Allergy Allergy
27 Jun 2014 Ibuprofen intolerance
26 Jun 2014 Ibuprofen Allergy
26 Jun 2014 Mebeverine Intolerance

Allergies Tab

2. Any drug or non-drug allergies/intolerances recorded on your patient record
are displayed in reverse chronological order (most recent first). The following
information is displayed:

« Date - The date the allergy was recorded at your practice.

e Allergy - Displays the name of the drug that you are allergic to or the
type of non-drug allergy.

¢ Reaction - The type of reaction to the drug or non-drug allergy. Either
Intolerance, Allergy or Adverse Reaction






O Note the following

- Your practice may have added extra information to these records
about your allergies which is not accessible here. Please contact your
practice if you require further information.

- Whilst you can view your allergies here, you are not able to add or
change anything on this list. If you think the information recorded is
not accurate, please contact your practice.

Viewing Prescriptions History

(T Important - Currently only available if your practice is enabled
for this patient record access.

1. From the Online Services home page, click on the Summary tab. The
Allergies sub-tab is displayed by default.

2. Click to open the Prescriptions History tab:

If you have any quenes relating to this information, please contact your GP surgery.
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Acute Prescriptions (ast 12 montns)
Last Issued Drug Dosage Instructions Quantity

Repeat Prescriptions

Last Issued Drug Dosage Instructions Quantity

Prescriptions History tab
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The Prescriptions History tab displays three panels:
e Acute Prescriptions - In the last 12 months
e Repeat Prescriptions - In the last 12 months

o Discontinued Repeat Prescriptions - Repeat prescriptions that have
been inactivated in Vision and have been issued in the last 6 months.

O Note the following

- Any prescriptions that have been issued outside the practice are
listed, eg hospital prescription.

- Patients cannot re-order repeat prescriptions from this screen. They
can do this from the Prescription Ordering tab.




