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Have you changed address or contact 
number? Please let us know so that 
we can ensure your records are up to 
date. 
 

Special points of interest? 
Christmas and New Year Appointments 
Please note we will only be offering 
same day appointments between 21st 
December and 2nd January for GP’s. 
This is to reduce the number of missed 
appointments that we experience this 
time of the year. 
 
Blood Pressure 

 
 
We encourage all adult patients to have 
their Blood Pressure checked on a 
regular basis.  You can easily do this 
yourself by purchasing a simple BP 
machine or booking an appointment at 
the practice. 
Walking regularly is a great way to 
reduce Blood Pressure. 
Please send us your reading so we can 
add them to your medical record. 

 

Welcome to our Practice Newsletter 
We hope to issue a newsletter 2-3 times per year to 
update you all on how the practice is doing and notify 
you of any major changes that are taking place. 
We hope that you find the information useful, and it 
makes it easier to access our services. 
 
New Telephone & Appointment System 
 

 
 
We launched a new telephone service in October that 
will allow you to make appointments with the nursing 
team 24/7 by selecting the various options presented. 
You will need to request a PIN number to use this 
service. We will be contacting patients that are already 
signed up for this service in January to enable this 
feature for them. 
To help direct you to the most appropriate team, our 
reception/administration staff will ask you the nature 
of your call or enquiry. We appreciate that some 
patients may not wish to disclose the nature of their 
contact, however this could cause a delay in getting the 
service that you need. We have a number of new 
clinical roles working at the practice that you maybe 
able to access quicker than the traditional method of 
seeing a GP for your clinical needs. 
On a daily basis we have 50% of our GP appointments 
bookable on the day and another 50% that can be pre-
booked in advance. Nurse appointments are all 
available for same day and advanced booking. 
Appointments will be based on the number of clinicians 
working that day. Please do take on board that this will 
fluctuate regularly as staff take time off or need to 
attend meetings etc. Once all the appointments for the 
day have gone, you may be redirected to other services, 
eg 111. 



 
NHS APP 
 

 
 
If you haven’t already done so, we 
recommend all patients to sign up to 
the NHS app. The App allows you to 
access your medical records and 
request repeat medication as well as 
other online services. 
Please make sure that you turn 
notifications on. 
https://youtu.be/wBDj4RyfxZs 
 
Join our Patient Participation Group 
(PPG) 
 

 
 
Help us to improve the way that we 
deliver services to our patients by 
helping us design, review and feedback 
on how we do things. 
The PPG group meets 2-3 times per 
year for approximately an hour early 
evening, where we discuss major 
changes. If you would like to join this 
group, please email the practice with 
your details and we will send you 
details of the next meeting. Please 
email 
ritchiestreetgrouppractice@nhs.net  
  
 
 
 

Out of Hours 
For all life-threatening conditions, you should go to 
A&E, or call an ambulance if you are not mobile. 
When calling the practice outside of our core hours 
(8am-6.30pm, Monday to Friday) you may be 
transferred to our extended hours service provider or 
the 111 service. 
Normal GP appointments (and some nurse 
appointments) are usually available between 6.30pm 
and 8pm, Monday to Friday and 9am to 5pm on a 
Saturday. 
 
New long Term Condition Appointments 
Patients with multiple Long-Term Conditions (LTC) are 
now offered longer appointments to reduce the 
number of times that they must attend reviews at the 
practice. You will be sent questionnaires in advance to 
reduce the amount of time that you will need to spend 
with the clinician during your appointment. At the end 
of your LTC review you should be given a mutually 
agreed Personal Care Plan. It is extremely important 
that you attend these appointments or cancel them as 
soon as possible, so that they are offered to someone 
else that may need a review as well. 

For more info visit: https://youtu.be/2uNlBbuHflY 

 
Flu Vaccinations 
It’s not too late to get a Flu jab, either contact the 
practice or visit your nearest community Pharmacy. 
 
Smear Test Appointments 
 

 
 
We are running special clinics on Saturday morning for 
women that need a Smear test. If you haven’t had a 
test in the last 3-5 years, please contact us to make an 
appointment. 
 
 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FwBDj4RyfxZs&data=05%7C01%7Caganger%40nhs.net%7C4e9e3d28a96540988df808dbbb7573ba%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638309885337925299%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=52QJFFb53nOm1zXkJxU%2FWpA3yLp5oCPWcHEIGO3k8kA%3D&reserved=0
mailto:ritchiestreetgrouppractice@nhs.net
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2F2uNlBbuHflY&data=05%7C02%7Caganger%40nhs.net%7C2867a0fc04214d67344408dc008ff07c%7C37c354b285b047f5b22207b48d774ee3%7C0%7C0%7C638385865407949988%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=sa%2BE%2FYEgmCmSjRgDc3ux8xpgW3ZqZ3IRK6fYU%2FvhAqE%3D&reserved=0


 
New Blood Test Booking Service 
 

 
 
You now need to create an account 
with an online booking service called 
SwiftQueue to arrange blood test 
appointments. You will need to print 
the forms and take a hard copy of the 
request with you to your appointment. 
You will not be seen without the form, 
and the service will not be able to 
access or print the form for you. 
To register and create an account, go to 
www.swiftqueue.co.uk  
 
Are you a Carer? 
 

 
 
Please let us know if you are a carer for 
someone else or if you are a cared for 
person. 
 
Care Quality Commission  
We continue to be rated as a GOOD 
service overall. 

 

Child Immunisation Clinic 
 

 
 
It is important that your child has the best protection 
available against harmful diseases. Please ensure that 
their immunisations are up to date so that they are 
protected. Clinics are held on a Monday afternoon. 
Please bring your child’s Red Book with you to the 
appointment. 
 
 
Missed Appointments and their impact on others. 
 

Did Not Attend (DNA) Data 

 
 
A reminder to patients to always cancel their 
appointments if no longer needed. You can email us, 
use the NHS APP or select one of the telephone options 
to do this. Last year we had a total of 2752 
appointments wasted, costing the practice 
approximately £93K which could have been used to 
improve services or pay for more clinicians. 
 
This also meant that we could have offered these 
appointments to those in greater need. So next time we 
are unable to offer you an appointment, please do bear 
this in mind. We will now be asking patients that abuse 
the appointment system to register elsewhere so not to 
negatively impact those patients that are adhering to 
the rules. 
 
 

http://www.swiftqueue.co.uk/


 
 
New Clinical Roles at the Practice 
Due to the ongoing shortages of 
qualified GP’s and nurses in the 
country, we now have a wider range of 
qualified clinicians working on site to 
bridge the skills shortage. These 
clinicians can offer quick access to 
clinical care for our patients and reduce 
the need for a patient to seen by a GP. 
 
Practice Based Pharmacist (PBP) 
PBP’s can issue repeat medication and 
carry out medication reviews. They are 
also able to deal with a multitude of 
Long-Term Conditions, such as Asthma, 
Diabetes, Minor Ailments, etc. 
 
First Contact Physio 
If you have a new muscular pain, you 
will be directed to see the practice 
Physio in the first instance. 
 
Practice Paramedics 
Our paramedics carry out home visits 
and look after our frail patients. 
 
Social Prescribers 
Social Prescribers help patients connect 
with local community support services 
for several services including 
unemployment, housing, loneliness and 
general support.  
 
COMPETITION WINNER 
The winner of our August Newsletter 
competition is HL 
The prize of a £100 Amazon Gift Card is 
on its way. 

 

 

Self-Referrals 
You can self-refer to some community services without 
having to see your GP first. These include: 
Issues relating to: 

• Muscles, Joints and Feet pain 

• Mental Health 

• Money, Housing, Work, Life etc 

• Help for Carers 

• Domestic and Sexual Abuse 

• Sleeping Issues 

• Help for Armed Force Veterans 

• General Health and Minor Health Issues (eg, 
hay fever) 

Please visit our website page for more information. 
https://www.ritchiestreetgp.co.uk/health-
information/self-referral/  
 
Zero Tolerance Policy 
 

 
 
There has been a reported increase in abuse towards 
NHS staff nationally. We would like to remind patients 
that our staff work hard under often every difficult 
circumstance, for our 17,500+ patients. We will treat 
you with respect and dignity and we hope that you can 
do the same. Any abuse towards our staff will not be 
tolerated and we will ask any person violating this rule 
to register elsewhere. In the last 3 months we have de-
registered 3 patients for abuse. 
 
Printing Paper 
To reduce our carbon footprint, the practice will refrain 
from printing any letters or paperwork for patients and 
will email them instead to the email on file as part our 
commitment to the NHS Green agenda. 
 
 

Wishing you all a wonderful Christmas and a health new year. 
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Did you know that we have an on-site Physio on site now for NEW muscle or joint 

pain and problems. She works on Monday and Fridays. For existing or ongoing 

problems, please speak to your GP. Download the ‘getUBetter’ app now. 



 

 



 

 



 

 



 

 



 

 



 

 



 

 


