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Patient Participation Group Meeting Agenda 

Monday 24
th

 August 2015@ 6-7.30pm  

at Andover Medical Centre 

 

Key Points: 

1. Welcome and summary of previous meeting minutes 

approved 

2. Pilot programmes at the practice:                                              

I:HUB and Mental Health Pilot 

3. Patient Surveys and Complaints & review of FFT 

Feedback 

4. Electronic Prescribing System (EPS) 

5. CQC Inspections 

6. Feedback from PAN Islington Meeting (June 18
th

) 

7. Invitation to the next PPG meeting  


